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95 gwar/Bid Number: GEM/2026,
e /Dated:

fag c&aasr / Bid Document

9 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-03-2026 18:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

14-03-2026 18:30:00

Q5 U dUar (dg A H ad@ A)/Bid Offer Validity
(From End Date)

30 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Chemicals And Fertilizers

fQamer @ AT/Department Name

Department Of Fertilizers

WIS & AIF/Organisation Name

Ramagundam Fertilizers And Chemicals Ltd

AT & A1 /Office Name

New Delhi

a&g Aot /Item Category

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Security Supe
Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Unarmed Seci

34 3@ /Contract Period

2 Year(s) 1 Day(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the bidder
(For 3 Years)

42 Lakh (s)

/8 Qar & fov AT fera g & a¥/Years of

Past Experience Required for same/similar
service

7 Year (s)

gl e & Yar3it @ WS 3naad 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHTAS F foT IgHa & auf 3R A3 A Fe uera A TS
¥/MSE Relaxation for Years of Experience and
Turnover

No

Feré3m & e egera & anf 3R iR & ge vaaT Hr s
/Startup Relaxation for Years of Experience and
Turnover

No

fashar & AP AT gEAds/Document required from
seller

Experience Criteria,Bidder Turnover,Certificate (Requeste
ATC),Additional Doc 1 (Requested in ATC),Additional Doc
(Requested in ATC),Additional Doc 3 (Requested in ATC),/
Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience
Turnover Criteria, the supporting documents to prove his
for exemption must be uploaded for evaluation by the bu
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9= faatui/Bid Details

T 319 ARt g 3uds fFU T graEt o Afer
# AT o arer wfr FAREGERT A @ ared €2 @8 A

/Do you want to show documents uploaded by
bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be ¢
to other participated bidders after log in)

e e & I e Tad: 9 e & v 3maRTae [N

#r @& / Minimum number of bids required to 1
disable automatic bid extension

Smeaftl / Number of days for which Bid would be |3
auto-extended

3i1eY v fRABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled No

95 @1 g /Type of Bid

Two Packet Bid

el Al & GRIA dehelichl TURRIOT ¥ IIAd FHA

/Time allowed for Technical Clarifications during |2 Days
technical evaluation
IqAad f9s ea /Estimated Bid Value 27736761

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell Tl S&AsT Jh3U TaTH & /

Financial Document Indicating Price Breakup Yes
Required

FCATACT Ws/Arbitration Clause No
Yot @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

100000

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
SUersh fr 3marges 3afd (AE) /Duration of ePBG 7
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(a). 1 P et & HFAR STHE T & ST [T B TG HeIN & T Bz & Ty 37 FAMIT grardst YFdd I | THTHS B
Sheer axg3il & forw fafaatar qar Aarsit & forw dar gerar Suady @ ge & urT 1 et o 56 Aifd & ¥ & argd 1@ I EI/EML
EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevant categc«
GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for Services are elic
exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uHST AR FUIG STATAd T, e TE 9L el &, andnif & uar gt arfgw| / EMD & Performance securityshould be in f
Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Manager HR
Fertilizers City, Ramagundam, Peddapalli Dist. Telangana-505210
(Ramagundam Fertilizers And Chemicals Limited)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hurer/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
wAfHERdT, afG 3 Hed L1+X% dF & e 7 o/ 15
Purchase Preference to MSE OEMs available upto price
within L1+X%

g 3R oy 37d7 B wlig F wufdear & fou s & arn

# H™Pdd ufderd / Maximum Percentage of Bid 100
quantity for MSE purchase preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatior
bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of con:
shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
(ending month of March prior to the bid opening) of providing similar type of services to any Central / State Govt Or¢
PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having provided services durin
the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micrc
Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to ava
Purchase preference for services, the bidder must be the Service provider of the offered Service. Relevant document
evidence in this regard shall be uploaded along with the bid in respect of the offered service. If L-1 is not an MSE anc
Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase preference /price band as defined
relevant policy, then 100% order quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.
are advised to refer to the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Pub
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in Indic
2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profi
validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has no relevanc
on the price to be quoted by the bidders and is also not going to have any impact on bid participation. Also this is nc
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

be used as a criteria in determining reasonableness of quoted prices which would be determined by the buyer basec
assessment of reasonableness and based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
three years i.e. the current financial year and the last three financial years(ending month of March prior to the bid o)
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated «
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

;AR deaar /3maas 3ea/Additional Qualification/Data Required

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1771673300.pdf

Scope Of Work For the Service:1771673350.pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential; S«

Supervisor ( 3)

ameidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Establishment / Area

Office/Commercial/lnstitution:
Residential

Category of Profile

Security Supervisor

Category of Skills Highly Skilled
Gender Male

Duty Hours in a day 8
Qualification Graduate

Ex Servicemen Optional

consignee's State

Age Limit Up to60 years
Years of Experience 10 - 15 years
Additional Requirements for the Security Personnel 0

Is Geographical presence of the Service Provider registered office is required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3iiel /Addon(s)

3faRs faaur /Additional Details

Title For Optional Allowances 1

Uniform Outfit Allowance and
Allowance

Title For Optional Allowances 2

House Rent Allowance

Title For Optional Allowances 3

ESIC on HRA

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9025732/1771673300.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9025732/1771673350.pdf

el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#.9./S.No.

R/ Raféer st

/Consignee
Reporting/Officer

udr/Address

YT &Y A/

Number of
resources to
be hired

faRew maawan /4
Requiremc

Mayank Dhawan

505210,Ramagundam Fertilizers ,
RFCL Fertilizers City, RFCL Plant,
Ramagundam, Peddapalli,

Telangana

e Tenure/ Duri
Employment
months) : 24

e Basic Pay (M
daily wage)

e Provident Fu
per day) : 1z

e EDLI (INR pe
5.05

e ESI (INR per
32.85

e EPF Admin c
per day) : 5.

e Bonus (INR
84.20

e Optional Allc
(in Rupees)

e Optional Allc
(in Rupees)

e Optional Allc
(in Rupees)

e Number of w
days in a mc

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential; Ui
Security Guard ( 32)

doeiidr ARPAT /Technical Specifications

faawur/ Specification

3/ Values

@I / Core

Type of Establishment / Area

Office/Commercial/Institution:
Residential

Category of Profile

Unarmed Security Guard

Category of Skills Highly Skilled
Gender Male
Duty Hours in a day 8
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faaxur/ Specification

e/ Values

Qualification

Secondary School

consignee's State

Ex Servicemen Optional

Age Limit Up to60 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel 0

Is Geographical presence of the Service Provider registered office is required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3iil /Addon(s)

3faR@ faarur /Additional Details

Title For Optional Allowances 1

Uniform Outfit Allowance and
Allowance

Title For Optional Allowances 2

House Rent Allowance

Title For Optional Allowances 3 ESIC on HRA
ol g fAUiRa =gad Aea/Minimum Floor Price defined by Buyer
el g AU =gada FEa/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
RS /R 3REd |ErgEr o A /
%.9./S.No ! i uai/Address Number of AR e /4
e /Cor_15|gnee_ resources to Requirem
Reporting/Officer be hired
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#.9./S.No.

R /R sfad
/Consignee
Reporting/Officer

gdr/Address

garet &y #ra /
Number of
resources to
be hired

AR 3magawar /4

Requiremc

Mayank Dhawan

505210,Ramagundam Fertilizers ,

RFCL Fertilizers City, RFCL Plant,
Ramagundam, Peddapalli,

Telangana

32

Tenure/ Dur:
Employment
months) : 24
Basic Pay (M
daily wage)
Provident Fu
per day) : 91
EDLI (INR pe
3.8

ESI (INR per
24.7

EPF Admin ¢
per day) : 3.
Bonus (INR
63.31
Optional Allc
(in Rupees)
Optional Allc
(in Rupees)
Optional Allc
(in Rupees)
Number of w
days in a mc

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
time of issue of the contract. However, once the contract is issued, contract quantity or contract duration can

increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ELIGIBILITY CRITERIA

The bidders, in order to become eligible to participate in the bid, need to meet the follc
bility criteria and submit the self-certified documentary evidence in support thereof, fail
price bid shall not be opened.

Techno-Commercial Criteria

Sr.
No

Eligibility Criteria

Supporting Documents Required
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The bidder shall submit the st

atus (i.e.

Name and complete Addres
s) of the firm/company alon
g with its constitution as Sol
e Proprietorship Partnership
Firm or Limited / Company,
Year Private of Establishmen
t and Place of Business, etc.
and

b) Affidavit as per Annexur
e-VI on Non- judicial paper i
n original and Power of A
ttorney / Authorization,

In case of sole proprietorship, the bidder sh.
mit affidavit on Non- Judicial stamp paper of ¢
riate value original, duly attested by notary
ding status / style of the business entity as pe
exure-XI

Partnership firm shall submit a copy of Partn
Deed attested by notary

Company shall submit a notarized / certifies
of Certificate of Registration / Incorporation a
opy of Articles of Association and Memorandu
ssociation

Registered Society & Registered Trust shall
t certified copy of the Certificate of Registratic
Deed of Formation/MOA.

Affidavit in original

The bidder shall submit Notarized/ Certified
f Power of Attorney on Non-Judicial stamp pa|
appropriate value duly attested by Notary /Mz
te in case of Sole Proprietor / Partnership Firr
pany or Authorization (backed by Board Resol
in case of a Company in favor of a person whc
igned the tender documents on behalf of tend
Firm / Company

a) The bidder should have valid Permane
nt Account Number (PAN), GST Registrati
on No., PF Registration No. and ESI Regist
ration No.

b) Declaration / Disclosure regarding any
relation(s) with employees of RFCL, Downl
oading of tender forms from RFCL website
etc.

The bidder shall submit Declaration
Il with self-attested copy of relatec
ments wherever required like

i) PAN Card.

i) GST registration certificate

iii) P.F Registration No. issued
Authorities.

iv) ESI Registration No. issue

Sl Authorities, etc.
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The bidder should have successfully com
pleted “Similar Works” with performance
and completion certificate, during the last
seven years ending last day of previous
month in which NIT has been issued.

Definition of "SIMILAR WORK"

Similar work means providing Securit
y Services in any Govt./PSU/MNC/Pub
lic Ltd.Company/ Pvt.Ltd.Company /G
ovt. recognised / Joint Ventures etc.,

Note: If the period of contract submitted b
y the bidder is more than 12 months, the
same shall be interpolated to the scale of
12 months for evaluation purposes.

Start Up

As recognized by Department for Promoti
on of Industry and Internal Trade (DPIIT),

For availing the relaxation, bidder is requi
red to submit requisite certificate towards
Start-up enterprise registration issued by
Department for Promotion of Industry and
Internal Trade (DPIIT), Ministry of Commer
ce & Industry.

The bidder shall submit a copy of |
se/Work Orders + Completion Certi
from the suppliers/contractor for at
one of the following

a) Three similar completed works «
osting not less than Rs.55.47/- L:
xcluding GST ((With performance /
etion certificate)

OR

b) Two similar completed works ea
ting not less than Rs.69.34/-Lakt
uding GST (With performance / con
n certificate)

OR

c) One similar completed work cost
t less than Rs.110.94/-Lakhs excl
GST (With performance / completio
ficate)

Copies of Work orders in support o
bove with full technical scope of wc
ommercial details including work o
alue along with the completion cert
from the concern organization rege
the satisfactory performance indic
he contract period, executed value
ate of completion.

For start-up’s only -

One work not less than Rs.90.14 1
Including GST Lakhs (excluding tax

Or

Two works of not less than Rs.55.¢
khs Including GST Lakhs each (exc
taxes).

Or

Three works of not less than Rs.41
akhs Including GST lakhs each (ex
g taxes).

Note: Completed Similar works me
ward of WO and completion of sam
pulated period.
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Average Annual financial turno | Bidder shall submit self-attested copies of 2
ver of the bidder during the last | Balance Sheet and Profit & Loss A/c with UD
4 : st artered Accountant for the last three financi:

3 years ending 31°>* March of th ‘

e previous financial year should st March of the previous financial year (i.e. F
be at least Rs.41.60/- Lakhs. | 2024 & 2025).

excluding GST ,
In case the bidder do not fall under the amb

For Start-Up’s tutory audit and do not have audited annua
, s/audited balance sheets and Profit & Loss ¢
The Annual turnover of the bidd | nts shall submit a statement indicating yea
er shall not be less than Rs.34. | ,rnover certified by Statutory Auditor/practi
67/-Lakhs. excluding GST artered accountant with UDIN.

NOTE:

In case of newly formed partnership firm, the credentials of individual partners from pi
opriety firm(s) or dissolved previous partnership firm(s) or split previous partnership firr
be considered only to the extent of their share in previous entity on the date of dissolut
and their share in newly formed partnership firm. For example, a partner A had 30% sh
vious entity and his share in present partnership firm is 20%. In the present tender unds
ration, the credentials of partner A will be considered to the extent of 0.3*0.2*value of t
one in the previous entity. For this purpose, the tenderer shall submit along with his bid
evant documents which include copy of previous partnership deed(s), dissolution deed
oof of surrender of PAN No. (s) in case of dissolution of partnership firm(s) etc.

In case of existing partnership firm, if any one or more partners quit the partnership fi
edentials of remaining partnership firm shall be re- worked out i.e., the quitting partnet
ake away his credentials to the extent of his share on the date of quitting the partnersh
g. in a partnership firm of partners A, B & C having share 30%, 30% & 40% respectively
entials of Rs 10 crore; in case partner C quits the firm, the credentials of this partnershi
Il remain as Rs. 6 crore). For this purpose, the tenderer shall submit along with his bid a
vant documents which include copy of previous partnership deed(s), dissolution deed(s)
f of surrender of PAN No.(s) in case of dissolution of partnership firm(s) etc.

. In case of existing partnership firm if any other partner(s) joins the firm, the credential

ership firm shall get enhanced to the extent of credentials of newly added partner(s), o
e principles as mentioned in item 1 above. For this purpose, the tenderer shall submit a
his bid all the relevant documents which include copy of previous partnership, deeds, di
splitting deeds and proof of surrender of PAN No.(s) in case of dissolution of partnership

Any partner in a partnership firm cannot use or claim his credentials in any other firm
aving the partnership firm i.e., In a partnership firm of A&B partners, A or B partner car
redentials of partnership firm of A&B partners in any other partnership firm or propriety
out leaving partnership firm of A&B partners.

In case a partner in a partnership firm is replaced due to succession as per succession
roportion of credentials of the previous partner will be passed on to the successor.

If the percentage share among partners of a partnership firm is changed, but the partr
n the same, the credentials of the firm before such modification in the share will contin
onsidered for the firm as it is without any change in their value. Further, in case a partr
nership firm retires without taking away any credentials from the firm, the credentials o
hip firm shall remain the same as it is without any change in their value.
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7.

In a partnership firm "AB" of A&B partners, in case A also works as propriety firm "P" o
n some other partnership firm "AX", credentials of A in propriety firm "P" or in other part
rm "AX" earned after the date of becoming a partner of the firm AB shall not be added
ship firm AB.

In case company A is merged with company B, then company B would get the creden
mpany A also."

Signature of the Tenderer /

Contractor with Seal

SPECIAL TERMS AND CONDITIONS OF CONTRACT

1.

10.

11.

12.

13.

The Manpower deployed under this contract should not be under influence of liquor or :
intoxicant while on duty.

The contractor has to deploy the manpower with no criminal records. The contractor f
mit the police verification report of all the manpower deployed under the contract.

The Contractor shall have to ensure the safety and proper working condition of its work
[l as smooth operation of the Contract by providing uniform, Dust Mask, Gum-boot (if ne
Hand Gloves, Safety shoes etc. to their staff without any extra cost to RFCL.

The Manpower deployed preferably be able to converse in Hindi or English or Telugu.
Deputed workers shall be polite, courteous, well behaved and honest.

Contractor shall be completely responsible for any theft, burglary, fire or any other mis
deeds committed by workers.

Workers shall not disturb the employees or make any kind of noise/ nascence in plant /
premises.

In case of any accident involving Contractor or his workman and departmental enquiry
g that accident has taken place due to violation of any safety norms by you or your sta
0 any unsafe act performed by your staff during execution of the job, RFCL reserves the
mpose appropriate penalty depending on the nature of the accident.

In case violation of safety or gross negligence on part of your staff is observed which m
aused the accident, RFCL reserves the right to terminate the contract and get the job €
hrough another contractor at your risk and cost.

Splitting of Contract is not applicable for this tender.

% Service charges / Profit margin quoted by bidder will remain same throughout the co
iod and will not be applicable on escalation / de-escalation.

The number of manpower is approx. and this may increase or decrease even during cor
od also without any change in unit price (or) other terms and conditions.

The escalation/ de-escalation in wages will be paid as per the revised DGR Rates from
me during the tenure of the contract.
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14.

15.

16.

17.

The manpower deployed should not be a resident within a radius of 30 Km’s from the R

RFCL has a right to short close the contract with or without assigning any reason servir
notice for 30 days in writing to the Contractor.

Security Deposit: Security Deposit shall be 05% of the contract value. Successful bid:
rnish performance bank guarantee (PBG) in lieu of SD from a nationalized, schedule bar
rural and co-operative bank equivalent to 5% of contract value valid up to expired of de
ty period plus 3 months claim period within 10 days of award of contract alternately EM
will be adjusted against SD and balance if any will have adjusted in final bill.

Clauses mentioned in the STCC will supersede clause of GTCC if any.

TIME SCHEDULE
The Contractor shall have to mobilize the manpower within 07 days from the date of iss
er of acceptance/Work Order, whichever is earlier.

GENERAL TERMS & CONDITIONS (GTC/GTCC)

1.0

2.0

3.0

4.0

5.0

6.0
6.1

The execution of the work may entail working in all the site and weather condition anc
a rate will be considered on this account. The contractor may have to carry out the jobs
round the clock as per our requirement to be decided by Engineer in- charge
Contractor should take this aspect into consideration for formulating his rates and quotz
extra claim/overtime will be paid on this account.

Electricity, Water and Service Air will be provided free of cost at one point as per requ
of the job. All lifting tools & tackles are to be got tested under the Competent Person er
y State Government from time to time and the certificates duly verified by Competent /
are to be submitted to the Department before taking up the job.

Suitable accommodation will be provided for the contractor or his authorized represel
n chargeable basis, if available, RFCL may allot land for putting temporary Go down/ wc
or making storage, work site by the contractor, free of cost.

The contractor shall have to make his own arrangements for all Tools & Tackles, Skille
nskilled labours etc. required for the job. The work is subject to inspection at all time by
neers-in-charge and the Contractor shall have to carry out the work to the entire satisfe
the Engineer-in- charge.

Sub-Contracting of the job will not be allowed without prior written permission of the «
FCL). If sub-contracting is allowed by Owner in full or part, the contractor shall be solely
ible for paying each Sub-Contractor and any other person to whom any amount is due f
tractor for services, materials or supplies otherwise related to the Work. Contractor shal
reasonable steps and actions to ensure that such services have been or will be proper
med.

Owner shall not be deemed by virtue of the Contract to have any contractual obligation
ationship with any Sub Contractor. The responsibility of successful completion of work t
ontractor shall lie with Contractor. Subcontracting will in no way relieve the Contractor-
te the work as per terms of the Contract.

PAYMENT OF TAXES AND DUTIES

The rates to be quoted by the tenderer should be inclusive of all applicable taxes, dut
s etc. but excluding GST. Statutory deductions on account of Income Tax at source, at t
cable rates of the Gross Value of the Bill shall be made from the Contractor’s monthly k
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6.2

6.3

6.5

6.6

6.7

7.0

8.0

9.0

b)

epositing the same with respective Statutory Authorities as per the provision of the resy
cts and guidelines issued by Govt. of India. No request for increase / decrease or inclus
y tax shall be entertained afterwards.

The rates quoted for materials should be on F.O.R. basis and are inclusive of all taxes.
will be paid as extra.

Addition / deletion of taxes imposed by the State Governments / Central Government :
mission of tender documents and during contractual period shall be to RFCL’s account.
sequent change in the rate of GST shall be to RFCL’s account during contractual period

The Total Contract Value shall be inclusive of all applicable taxes, duties, levies etc. ex

The successful tenderer who is liable to be registered under CGST/IGST/UTGST/SGST ¢/
submit GSTIN along with other details required under CGST/IGST/UTGST/SGST Act to R
ediately after the award of contract, without which no payment shall be released to the
or. The contractor shall be responsible for deposit of applicable GST to the concerned at

RFCL shall pay GST as per provisions of GST Act. To remain competitive, bidders are ac
work out their rates excluding the impact of taxes paid on the input materials to be use:
ution of contract as the same shall be set off in the form of input tax credit against GST.

Party shall issue the taxable invoice in the manner prescribed under the GST Act within
from the date of successful completion of job/contract in case of full & final payment ag
& final bill and within 30 days of billing period in case of annual rate contracts having pr
or monthly R/A bills. In case of any difference between the taxable/assessable value / o
rged in the tax invoice is found the contractor shall issue credit/debit note as the case n
the manner specified in the Act, failing which RFCL may withhold the payment till the re
n of such difference. Up loading of taxable invoice and credit/debit note shall be done t
ntractor strictly within the period prescribed in GST Act.

In the event input tax credit of the GST charged by the contractor is denied by the tax
es to RFCL, then RFCL shall be entitled to recover such amount from the contractor by
djustment from the next invoice/Security Deposit. In addition, to the amount of GST, RF
also be entitled to recover interest and penalty, in case it is imposed by the tax authori
FCL.

Liability of RFCL shall be restricted to the amount of GST only, and any interest/ pena
hall be to the contractor’s account.

Nature of Contract and Applicable GST Rates: Rates & Guidelines shall be applicable ¢
d by the Central Govt. from time to time.

As per GST, the liability towards payment of GST lies with the service provider, so RFC
esponsible for any non-compliance of the GST Law by the tenderer. However, in case of
notified for liability of payment of GST, under Reverse Charge Mechanism, on the part o
receiver, the Company (RFCL) shall comply with the same as the service receiver.

The rates quoted by the tenderer will be firm for the currency of the contract period it
extension if any and will not be subjected to escalation irrespective of any increase whe
r, except where escalation clause is specifically mentioned in the tender document.

All Statutory Provision shall be followed and applicable even if occurred after placeme
0. but did not exit at the time of Tender. However additional statutory implication levied
e / Central Govt after last date of submission bid shall be to RFCL account and shall be |
ed on submission of proof of payment by the Contractor

The Tenderer should make a deposit of Earnest Money and Tender Fees as per Tender
ents by an A/C Payees Demand Draft, drawn on any Scheduled Bank except Rural or Co
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9.1

10.0

10.1

11.0

12.0

ve Bank in favour of "Ramagundam Fertilizers and Chemical Limited, Ramagundam” pa
magundam or through payment link provided on our website (www.rfcl.co.in) and detai
ndicated in Tender document which is to be submitted in Envelop-I. The Earnest Money
der Fees shall not be accepted in any other form except as specified. Earnest Money ar
r Fees should accompany the Tender in separate Envelope without which tender will no
ned and it will be considered as rejected. The EMD may be forfeited and appropriated |
without prejudice to any other right or remedy to RFCL under the following conditions:

a) If a Bidder withdraws his Bid during the validity or agreed extension of validity perioc
reed by the bidder.

b) If the bid is varied or modified in a manner not acceptable to the RFCL during the vali
greed extension validity period duly agreed by the bidder.

c) In the case of a successful Bidder, if the bidder fails to commence the work awarded
sign the Contract agreement.

d) In the case of a successful Bidder fails to furnish Security Deposit /Performance Guar:
e) If bidder is delisted/debarred or blacklisted by RFCL.

The failed Contractor/tenderer, for the reasons as stated above shall be debarred frc
ipating in the re-tender for that work.

Bid Validity:

The bid should be kept valid for acceptance for a period of 120 (one hundred twenty) d:
the date of opening of tender/Technical Bid. A bid valid for shorter period may be reject
e Owner as being non-responsive.

Under the exceptional circumstances, prior to expiry of the original Bid validity period,
er may request the Bidder for a specified extension in the period of validity. The reques
responses thereto shall be made in writing or by E-mail.

In the event of Owner seeking extension of period of validity of the Bids, the validity of |
| also be suitably extended.

A Bidder agreeing to the request of Owner seeking extension will not be required nor pe
to modify his bid, and will be required to extend the validity of his EMD correspondingly

The following tenders will be liable to be rejected:
a) Tenders submitted by Tenderer who resort to canvassing.

b) Tenders, which do not fulfil any of the conditions, laid down in the Tender Docur
are incomplete, in any respect.

C) Tender, which contain uncalled for remarks or any alternative additional conditic

d) Offer received after schedule date & time of submitting the offer would be out ri
ected.

The company reserve the right to accept the lowest or any other Tender in part or in fi
ard parallel contracts or reject all OR any of the Tender without assigning any reasons

If the tenderer has relations whether by blood or otherwise with any of the employees
FCL, the tenderer must disclose the relation in the Form of Declaration attached, at the
ubmission of tender failing which RFCL shall reserve the right to reject the tender or res
Contract. It shall also be certified by the tenderer that none of RFCL’s ex-employee is er
with them. (In case any ex-employee of RFCL is employed, furnish details separately).

The contractor may employ such employees/ labours as he may think fit and the empl
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13.0

14.0

15.0

16.0

17.0

18.0

19.0

20.0

employed should be employees of contractor for all purposes whatsoever and shall not
ed to be in the employment of RFCL for any purpose whatsoever. The contractor shall ¢
all rules, laws and regulations that may be in force from time to time regarding the emg
or conditions of service of the employees. If under any circumstances whatsoever, RFCL
esponsible in any manner whatsoever for the default or omission on the part of the Con
abiding by the aforesaid rules, regulations and laws or held liable or responsible to the
es of the contractor in respect of any matter whatsoever and called upon to make paymnr
that account, RFCL shall be reimbursed by the contractor for the same as also any othe
es costs and charges incurred by RFCL in any proceeding or litigation arising out of any
emand or act on the part of the employees of the contractor, RFCL shall be entitled to ¢
mand or compensation from the contractor in that event. RFCL shall also be entitled to
the aforesaid amount from the Contractor that may become due and payable to Contra¢

Interested tenderer after studying the tender documents carefully, may obtain necess
ications, if any in writing before tendering, submitting of tender implies that the Tender:
tained all the clarifications required. No claim on ground for want of knowledge in any r¢
Il be entertained. No claim for extra charge consequent on any misunderstanding or ot
will be allowed.

The Contractor shall be liable to the company for any omission or Commission on his
n the part of his employees thereby causing any loss, damage or inconvenience to the ¢

The Contractor shall make his own arrangement for removal of old as well as unused 1
including packing materials and empty cases free of cost from work site to the place inc
y the Engineer-in-charge after completion of work and nothing extra will be paid.

The decision of Engineer-in-charge in regard to all matters relating to the Tender and f
mine the category of work with reference to material of an item not mentioned in scope
shall be final.

QUANTUM OF JOB: Estimated value of work has been worked out on technical assessm
the basis of job executed in past. RFCL will not give any guarantee for minimum billing
m quantum of work during the period / currency of the contract.

RISK AND COST: If the Contractor is unable to execute the work any loss incurred by tl
any in this respect, will be, to the Contractor’'s account. The company may also termina
ntract after giving a notice, if in its opinion; the work under the contract is not being do
satisfaction. The Company will also have right to get the job done by a third party at th
d cost of the Contractor till the expiry of the period of the contract and debit the cost p
+ applicable GST to the Contractor.

VALIDITY OF THE CONTRACT: - The Contract shall remain valid for a period as specifiec
NIT reckoned from the date of its award. The job can therefore, be got done any time dt
tenure of the contract. Normally Notice to 7 days be given for starting the job
Contractor should be able to mobilize within 24 hours, if the necessity so arises.

FORCE MAJEURE: - The terms and conditions agreed upon under the contract shall be :
o Force Majeure. Neither the contractor nor RFCL shall be considered in default in the p¢
ce of their obligation contained therein, if such performance is prevented or delayed or
d or interfered with by reason of War, Hostilities, Acts of Public Enemy, Civil Commotion
Lockouts, Epidemics/Pandemics, Accidents, Fires, Explosions, Flood, Earthquake, regulat
rdinance or requirement of any Government or any sub-division thereof or authority or
tative of any such Govt., and/or due to technical snag/reasons or any other Act whatso
ether similar or dissimilar to those enumerated beyond the reasonable control of the pa
eto or because of any act of GOD. The party so affected, upon giving prompt notice to ¢
ty of such conditions and cause thereof from within 15(Fifteen) days of occurrence of st
t, shall be excused from such performance to the extent of such prevention, delay, resti
interference for the period it persists provided that the party so affected shall use its be
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21.

22.

0

0

23.

24.

s to avoid or remove such causes of non- performance if possible and shall continue pet
e hereunder with the utmost dispatch whenever such causes are removed.

If the performance in whole or in part of any obligation under this contract is prevented
ed by reason of any such event for a period exceeding 90 (Ninety) days, either party m
option terminate the contract by giving notice to the other party.

For delays arising out of Force Majeure neither RFCL nor the Contractor shall be liable t
tra costs or to make good any losses incurred consequent to the happening of any of th
provided it is mutually established that Force Majeure condition did actually exist.

LOSS TO PLANT DURING EXECUTION: Any damage or loss caused to plant Equipment
ng execution of this contract will be made good by the contractor at his own cost and ri:

RFCL shall have power to make any alteration in, omission from, addition to, or substit
r original Specifications and instructions which may be considered necessary, during th
ss of work and Contractor shall have to carry out the work in accordance with any instr
hich may be given to him in writing duly signed by Engineer-in-charge. Such alteration,
n, additions, substitutions, shall not invalidate the contract and any altered, additional ¢
uted work which the Contractor may be directed to do in the manner above specified a
of the work, shall be carried out by the Contractor on the same condition in all respects
h he has agreed to do the main work.

If the rate for the additional altered or substituted work are specified in the contract fo
k. The Contractor is bound to carry out the additional, altered or substituted work at th
ate as per specifications in the rate contract for that work.

In the event the extra or substituted items of the work does not fall in category as abo
ost will be calculated on the basis of actual labour and consumable materials utilized fol
The quoted rates will be inclusive of overhead and profit. The quantum of labour and co
e material used will be assessed by the Engineer-in-charge, whose decision in this respe¢
e final and binding upon the Contractor. The contractor will be required to obtain prior ¢
of RFCL for rates payable to him for such extra items.

In case, the Contractor fails to do the extra and/or substituted work. RFCL will have the
o get the work done through another agency at the Contractors' risk and cost.

SECURITY: The contractor shall deposit SD towards faithful performance of the contrac
ecurity Deposit together with EMD/Initial Security Deposit shall be 10% of the contract /
rder value excluding taxes. Initial Security Deposit (ISD) shall be 2.5% of the Contract V
er Value excluding taxes which is required to be deposited within 15 days of the issue o
ter of Intent (LOI) /Work Order (WO) by the successful tenderer. EMD can be adjusted a
D. The balance security deposit amount shall be recovered @ 7.5% from each running
he final bill so as to make the total security deposit at 10% of the Contract / Work Order
xcluding taxes. In case work is split between two or more parties, SD shall be submitte
on the value of split order.

No interest shall be paid on security deposit. Any amount recoverable from the contrac
be deducted from RA bill/security deposit. Security deposit shall be returned to contraci
successful completion of the contract and obtaining “No objection certification” from e>
department after expiry of Defect Liability Period.

The successful tenderer can furnish a Bank Guarantee from any of the scheduled bank
g Garmin / Co-operative Bank in the form specified by RFCL against Security Deposit / |
nce Guarantee (as applicable) for the faithful and proper fulfilment of the contract. The
arantee should be valid for Contract period plus defect liability period plus 3 ma
aims period. The Bank guarantee should be submitted by Bankers directly to RFCL in ¢
cover and not through contractor.

The Contractor shall also arrange a copy of swift message, for confirmation of BG (inclt
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amendments) through SFMS mode, from the BG issuing bank generated on communicat
rding issue of BG to our designated bank ICICI Bank Ltd, K1, Senior Mall, Sector-18, Noic
01301, IFSC Code ICIC0000031, as per following details: -

l. IFN 76 CQOV for issuance of bank guarantee
(i) IFN 767 COV for amendment of bank guarantee

(ii) Issuing bank shall mention IFSC code as ICICO000031 in field 7035 of IFN 76 CO
7 COV.

(iii)  Issuing bank shall mention RFCL beneficiary code as RFCLNATIONAL04022015 i
037 of IFN760COV/IFN767COQOV.

25.0 PERIOD OF LIABILITY: Defect liability period of works shall we 12 months from the actt
of completion of work. The contractor shall at his own cost and initiative, correct repair
ectify any / and all defect(s) and/or imperfections in the design of the work (in so far as
ractor shall be concerned with the design of the work or any part thereof) and/or in the
formed and/or materials, components or other items incorporated therein as shall be d
d during the said defect liability period and in the event of the contractor failing to do st
eserves the right to get the same repaired at the risk & cost of the contractor PLUS 259
mental Charges plus applicable GST thereon , and the expenditure so incurred by RFCL
adjusted towards the said Security Deposit and / or any other due lying with RFCL.

26.0 PROCEDURE FOR MEASUREMENTY/BILLING OF WORKS IN PROGRESS:
a) Measurement and Billing:

All Measurement shall be in metric system. All the works in progress will be jointly me
y the representative of the Engineer-in-charge and the Contractor’s authorized agent.

asurement will be got recorded in measurement book/sheet by the Engineer-in-charge
uthorized representative and signed in token of acceptance by the Contractor or his at
representative. The Contractor will submit a bill in approved Performa in Triplicate to tl
eer-in-charge of the work giving abstract and detailed measurements for the various it

cuted during a month before expiry of the 15t week of the succeeding month.
b) Running Account Payment:

All running account payments shall be regarded as payments by way of advance agail
nal payment only and not as payments for work actually done.

c) Completion Certificate/Final Bill:

The Engineer-in-charge shall normally issue to the contractor the completion certificat
one month after receiving an application thereof from the contractor after verifying fro
mpletion documents and satisfying himself that the work has been completed in all re
accordance with the instructions, specifications of contract documents The contractor
aining the completion certificate is eligible to present the final bill for the work execut
m. The final bill shall be prepared on the basis of the final measurements entered in th
rement books/sheets. The final bill shall be prepared in the prescribed Performa with r
ton total work covered by the contract such bill to be drawn up after applying the appl
tes specified in the schedule of rates to the relative measured quantities. The final bill
o include all additional claims of the contractor and considered conclusive. The final bi
ete in all respects, shall be submitted by the Contractor within one month of the comp
work. No further claims shall be allowed by RFCL after Final bill. Contractor shall also -
NO CLAIM CERTIFICATE” in the prescribed Performa along with Final Bill.

d) Final Certificate:

17746



27.0

(e)

(f)

(9)

Within fifteen days of the contractor's application made after the expiry of the period ¢
liability provided for in clause 24.0 here of and satisfaction of all liabilities of the contr:
espect there of the Engineer- in-charge that the contractor has performed his obligatio
pect of the defect liability period and until issue of such final certificate, the contractor
deemed not to have performed such liabilities not withstanding issue of the completio
ate or payment of the final bill by RFCL.

TERMS OF PAYMENT:

Payment of monthly running account bill complete in all respect shall be made afterr
ecessary recoveries as per contract within 30 days of receipt of bill by RFCL, compl
respects.

Payment of final bill shall be released within 60 days or otherwise stipulated in the NIT,
r receipt of bill completed in all respect. Payment of Security deposit deducted shall be
d after completion of defect liability period on demand within 30 days. Payment to MS
es shall be made with in a period applicable as per MSMED Act or payment terms as p
O, whichever is earlier.

The contractor has the option to receive payment through Electronic Funds Transfer
GS Process. For this option, they may submit their bank particulars i.e. Customers Nar
e of the Bank, Bank Account No. (All digits in case of CBS branches), Place of branch, |
ode (IFSC CODE-II digits) to enable RFCL to release payment accordingly. All bank chat
be to their account.

Contractor shall submit bill in triplicate to the Department along with measurement st
verified by area in-charge. The area in-charge will forward the bill after verification to
artment for payment through HOD.

RFCL shall deduct TDS-Income Tax as per Income Tax Act, TDS/TCS-GST wherever ap|
as per GST law, Commercial Tax, Cess including BOCW Cess at source from all paymer
nd to be made to the Contractor under this contract in accordance with provisions of |
Act and Rules framed there under including any amendment and modifications thereo
icable from time to time.

The contractor shall furnish along with each running bill a certificate that he has com
h statutory provisions relating to Minimum Wages, PF & ESI and Contract Labour (R&A
70 etc. and shall also submit copies of Wage Sheet, PF & ESI Challan (along with ECR
ment confirmation receipt).

Bill should be signed by a person holding power of attorney or authorized representat
ntractor.

In addition to above terms, payment of final bill will be made subject to, inter alia, fo
erms:

. Payment of final bill will be made to the contractor after submission of certificate from

gate that all the gate passes issued to the labour of the contractor have been returned
ively no objection certificate may be provided from Security.

. The Payment of final bill will not be made until the contractor has handed over the pe:

cant possession of land, if any, handed over to him free from all encumbrances includi
s, stores, workshop, temporary structure, lighting, fixture poles etc.

. Return of empty packing material, scrap and unconsumed material issued by RFCL.

. The contractor shall be required to give a certificate along with final bill that he has m

ayments towards wages as defined under the Payment of Wages Act, 1936 and Contr.
ur (R&A) Act, 1970 and has also complied with other provisions of Labour Laws in resg
anpower engaged/employed for the execution of work.
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29.0

30.0

31.0

5. The contractor is further required to give an undertaking stating that in case any disp
s on account of deployment of manpower/labour, contractor would be responsible to d
the statutory obligations, if any, and RFCL will stands indemnified against any such cl.
and made in future.

6. Following documents (as applicable) and documents to comply with statutory requiren
| be submitted along with the final bill after the successful execution of the job:

Undertaking for compliance of the labour laws in the prescribed format

. No claim certificate in the format approved by RFCL

No dues certificate form respective sections.

. Self-attested copy of the ESI challan along with contribution history, separately for th

ct.

e. Self-attested copy of the PF challan, Payment confirmation receipt, ECR with respect
posit, separately for this contract.

f. Indemnity letter regarding statutory dues (PF, ESI, Minimum Wages, Labour Welfare |
pplicable etc.) in the prescribed format

g. Self-attested copy of the wage sheet, attendance record, employee register and Loan
y in revised format of A, B, C & D.

h. Return of Gate passes issued by RFCL.

o0 oW

PRESERVATION OF FREE ISSUE MATERIAL: All materials issued to the contractor by the
hall be preserved against deterioration and storage while under contractor's custody, A
ge/losses suffered on account of non-compliance with the requirement stipulated herei
e considered as losses suffered due to willful negligence on the part of the contractor a
all be liable to compensate RFCL for the losses suffered at panel rates to be determines
Engineer- in-charge with reference to the rates charged for the purpose of recovery shi
al and binding on the contractor

SCRAP ALLOWANCE: Contractor will plan the work in such a way that the wastage to b
um Following scrap allowance will be allowed. Beyond the allowance, the wastage will |
eable to the contractor on RFCL rate +25% + All Taxes will be charged extra.

SI. No. PARTICULARS SALVAGEABLE
1 STRUCTURE 2.5%
2 PIPE 3.0%
3 CEMENT 3.0%

ISSUE OF MATERIAL FROM RFCL: Any issue of materials from RFCL stores not covered
obligation will be issued and charged on RFCL issue rate +25% + All Taxes will be char
a. The issue of such material will be at sole discretion of RFCL.

ISSUE OF GAS CYLINDER:

Contractor has to make his own arrangement for Oxygen and Acetylene Gas. However,
gen and Acetylene gas can be issued on chargeable basis in exigencies subject to the a
y constituting following components.

a) Invoice price of gas.
b) Rent for each Cylinder per day.
c) Department charges.

d) Cost of collection and return of empty Cylinder.
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32.0

33.0

34.0

35.0

MATERIAL TRANSPORTATION: The contractor shall make his own arrangement for Tran
on of the material from stores to site of work and to the place of erection etc. at his owr
making temporary stores/work sites, RFCL may indicate an area at its own discretion fo
up of a temporary hut/shed.

Liquidated Damages (LD): The time and date of completion of work as stipulated in tr
ct shall be deemed to be essence of the contract. In the event of work is not completec
ng to the time schedule, the contractor shall have to pay Liquidated Damages to the Rl
e rates of 1% of the total value of work excluding taxes for delay of every week or part
subject to a ceiling of 10 % of the total value excluding taxes of the work plus if applica
thereon .These Liquidated Damages shall be recovered from the RA/Final Bill of the con
f this work, or from any other dues of the contractor against any other contract, or fron
er dues of contractor lying with RFCL.

ENGINEER-IN-CHARGE: The Engineer-in-charge shall have general supervision and dire
the work. He has authority to stop the work whenever such a stoppage may be necess:
sure the proper execution of the contract. He shall also have authority to reject all work
irects the application of forces to any portion of the work as in his judgment is required
r force increased or diminished and to decide disputes, which arise in the execution of t
The Engineer-in-charge reserves the right to suspend the work or the part thereof at an
nd no claim whatsoever on this account will be entertained. In case of any dispute the ¢
r may appeal to the Engineer-in-charge whose decision shall be final and binding.

JURISDICTION:
. (for Ramagundam unit)

Subject to the Arbitration Clause contained herein, the Courts of Telangana shall have e
urisdiction over all disputes, claims, or causes of action arising out of relating to this col
luding any matters connected with its execution, performance, interpretation, or termin
ch are not required to be resolved through arbitration under this contract.

. (for Delhi/Corporate Office Noida)

Subject to the arbitration Clause contained herein, the parties agree that the Courts of |
shall have exclusive jurisdiction over all disputes, claims, or causes of action arising out
ting to this contract, including any matters connected with its execution, performance,
tion, for termination, which are not required to be resolved through arbitration under th
t. The parties acknowledge that RFCL has its registered office at New Delhi and therefor
rts at New Delhi have Jurisdiction.

36.00 CONCILIATION & ARBITRATION:

1. DISPUTE RESOLUTION

(i) Amicable Resolution

a) Any dispute, controversy, difference or claim whatsoever arising between the parties
elating to the construction, meaning, scope, operation or effect of this contract or the
breach thereof whether during or after completion of the works or whether before or
nation shall at first instance be attempted to be resolved amicably through negotiatio
parties. A “Notice of Dispute” shall be given by the party seeking resolution of a disput
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ther party.

b) The parties shall nominate one (01) representative/committee for negotiation for amic
lution within fifteen (15) days of receipt of notice of dispute. Upon such reference, suc
es shall meet (in-person or by video conferencing) at the earliest mutual convenience
y event within fifteen (15) days of such reference to discuss and attempt to amicably
e dispute/difference.

C) If the dispute is not resolved within thirty (30) days thereon, the dispute shall be refer
itration as per the procedure mentioned below.

(ii) Arbitration

a. A written notice shall be given by the party invoking arbitration to the authorized repi
e/designated authority of the other party(s)

b. The seat and venue of the Arbitration shall be New Delhi, India and shall be governec
ws of India and adjudicated as per Indian laws.

c. The Arbitration proceedings shall be governed by the Arbitration & Conciliation Act, 1!
ny further statutory modification or re-enactment thereof and the rules made thereu
Courts at New Delhi shall have exclusive jurisdiction over all application and proceedin
out of or in connection with the arbitration, including applications under Sections 9, 11
37 of the Arbitration & Conciliation Act, 1996 (or its pari- materia in any amendment ¢
ew act that may follow).

d. Where the claim including determination of interest, if any, being claimed up to the dc
mencement of arbitration does not exceed Rs. Five crore, the reference shall be made
arbitrator. The parties shall mutually agree on the name of sole arbitrator. In case of ¢
ent upon the name of the sole arbitrator, the appointment of sole Arbitrator shall be d«
ordance with the provisions of Arbitration & Conciliation Act, 1996.

e. Where the claim including determination of interest, if any, being claimed up to tha dc
mencement of arbitration exceed Rs. Five crore, the reference shall be made to arbitr:
consisting of three arbitrators. Each party shall nominate one arbitrator each within 31
m date of receipt of notice of invocation of arbitration and two nominated arbitrators s
nt the presiding arbitrator within 30 days thereafter. If a party to the dispute refuses o
to nominate an arbitrator on its behalf within the period specified, or the two arbitrato
nominate presiding arbitrator, appointment of Arbitrator(s) shall be done in accordanc
provisions of Arbitration & Conciliation Act, 1996.

f. The language of the Arbitration shall be English.

g. It is agreed by and between the parties that in case a reference is made to the Arbitra
purpose of resolving the disputes/difference arising out of the contract by and betweer
es hereto, the Arbitrator shall not award interest on the awarded amount more than tt
SBI PLR/ Base Rate applicable to RFCL on date of award of contract.

h. The cost of the proceedings shall be equally borne by the parties, unless otherwise dir
he arbitral tribunal. The decision of the arbitral tribunal shall be final and binding on al

37.0 CONTRACTOR TO REMOVE UNSUITABLE EMPLOYEES:

The contractor shall on instruction of the Engineer-in-charge immediately remove from -
any person employed thereon who may misbehave or cause any nuisance or otherwise,
pinion of the Engineer-in-charge is not a fit person to be retained on the work and such
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38.0

39.0

40.0

41.0

41.1

hall not be again employed or allowed on the works without the prior written permissior
ngineer-in-charge.

SAFETY REGULATION:

The contractor shall observe and abide by all fire and Safety regulations of the RFCL. B:
rting maintenance work, the Contractor shall consult RFCL's Safety Officer or the Engin
arge. If the Safety Engineer is not available, he will do familiarize him with such regulati
ies of which will be furnished to him by RFCL, when requested. He shall be responsible
must make good to the satisfaction of the RFCL any loss or damage due to fire to any p:
the work to be done under this agreement or to any of the RFCL's existing property. All
dents to contractor's staff will be reported to the Safety Officer promptly.

This will however not relieve the contractor of any statutory obligation. The contractor ¢
undertake any hot job without safety work permit. He has to maintain First Aid Box in hi
Also, necessary safety equipment like Helmets, Hand Gloves, Face Shield, Safety Belt et
be provided to his workmen by the contractor. However special Safety equipment requ
er the job requirement will be provided by RFCL free of cost.

For any default / accident / loss due to negligence of Contractor or its workers, the liabil
ntractor shall be "Absolute liability".

CONTRACTOR TO EXECUTE AGREEMENT:

The contractor's responsibility under this contract will commence from date of issue of 1
r of Intent. The Tender Documents, other documents exchanged between the Tenderer
L, the letter of acceptance and work order shall constitute to the contract. The successf
rer shall be required to execute an agreement on a non-judicial stamp paper of prescrib
s with RFCL within 15 days (Fifteen days) of receipt by him of the Letter of Intent. The a
t to be executed will be in Agreement Form specified by RFCL. The cost of the Stamp Pa
be borne by the contractor. Until a formal agreement is prepared and executed, accept:
his tender shall constitute a binding contract between the parties.

BIDDER TO ACQUAINT HIMSELF FULLY

The Bidder may visit the site and shall acquaint himself fully and thoroughly with the cc
and limitations including scope, requirements and official/statutory regulations, under v
nforming to which and subject to which, services/work are to be performed by him. Failt
mply with the aforesaid requirements will not relieve the BIDDER of his obligations in tfr
of his tender being accepted nor will any claim whatsoever be entertained on the plea «
nce or overlooking.

The Bidder shall give an undertaking that the terms and conditions of NIT and other afi
onditions are acceptable to him without reservations and no deviations to NIT have bee
while making the offer.

Unless otherwise specifically stated in his bid, it will be assumed that all terms and conc
NIT are accepted by the bidder without any reservations whatsoever.

PAYMENT FOR PREPARATION OF BID DOCUMENT:

The Bidder shall not be entitled to claim any cost, charges, expenses, losses incidental
eparation and submission of this tender in any case.

TERMINATION OF CONTRACT

Notwithstanding anything elsewhere herein provided and in addition to any other right
dy of RFCL under the Contract or otherwise including right of RFCL for compensation fo
he Engineer-in- charge/officer-in-charge may, without prejudice to his right against Cor
n respect of any delay, bad workmanship or otherwise or to any claims for damage in re
any breaches of the Contract and without prejudice to any rights or remedies under any
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rovisions of this Contract or otherwise and whether the date for completion has or has r
ed by intimation in writing, absolutely, determine the Contract:

Default or failure by Contractor of any of his obligations under the Contract including bu
ited to the following, the Contract is liable to be terminated after written notice if the Cc

i. Becomes bankrupt or insolvent or goes into liquidation or is ordered to be wount
as a receiver appointed on its assets or execution or distress is levied upon all or
ially all of its assets.

ii. Abandons the work
iii. Persistently disregards the instructions of the Company in contravention of any p
of the CONTRACT.
iv. Persistently fails to adhere to the agreed program of work.
v. Sublets the work in whole or in part thereof without Company's consent in writin
vi. Performance is not satisfactory or work is abnormally delayed.

vii. Defaults in the performance of any material undertaking under this CONTRACT a
o correct such default to the reasonable satisfaction of the Company within fifteen
er written notice of such default is provided to the Contractor.

viii. conceals any material information or submit any false document or information ft
by the contractor regarding past experience and or contents of any document etc.
d false

41.2 CONSEQUENCES OF TERMINATION

If the contract is terminated by RFCL for the reasons detailed under clause no, 41.1 of C
erms and Conditions due to default of the contractor:

1. RFCL reserves the right to get the work completed at the risk and cost of the Con
nd to recover from the Contractor any amount by which the cost of completing the
any other agency exceeds the value of the contract plus 25% towards administrati
without prejudice to any other remedies/rights/claims etc. that may be available wi

i) Security Deposit/Performance Bank Guarantee Bond submitted by the Contracto
and forfeited.

ii)  The Contractor shall have no right to claim any compensation for any loss sustair
m by reason of his having entered into any commitment or made any advance on
of or with a view to the execution of the works, or on account of expected profits

iii)  All the dues payable to the Contractor for the work executed by him before and
mination shall only be released after making adjustments for the expenses, charge
ges and expected losses etc., incurred by RFCL as a consequence of the terminatic
contract.

iv) Apart from above RFCL reserves the right to delist/ blacklist the contractor from tl
ved list of pre-qualified parties or debar from participating in tendering process of
all units / offices as per RFCL's rules & regulations.

41.3 FORECLOSURE:

If at any point of time, after the acceptance of the tender, the Company decides to aba
educe the scope of the contract work or to terminate the contract due to any reason in
orce majeure, regulations or ordinance of any government or for any reasons whatsoev
fficer in Charge shall give notice in writing, to that effect to the Contractor and the Con
hall have no claims to any payment, on account of compensation or on account of profi
age, that he would have derived by way of execution of work, but could not do so, beca
reclosure.

Such foreclosure will be by 15 (fifteen) days' notice in writing and no claim / compensa
| be payable by the OWNER as a result of such termination, excepting the fees and cost
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42.0

43.0

44.0

45.0

46.0

meaningful services rendered by the CONTRACTOR and acceptable to OWNER up to the
termination.

RIGHTS OF OWNER

A unilateral stoppage of work by the Contractor shall be considered a breach of the CO
and the OWNER reserves its right to take necessary and suitable action as it may deen
dequately protect his/its interest; at the risk and cost of the contractor. Any aforesaid ac
[l be without prejudice to any other action, rights and remedies etc. that may also be av

In the event the Contractor fails to fulfil his obligations under the CONTRACT, the OWN
have the right to get the work done by any other agency/own resources at the risk and
he Contractor.

TIME EXTENSION:

If the Contractor requires any extension of time for completing the Work under the CONM
he must apply to the OWNER within seven days from the date of the occurrence of the ¢
account of which he desires such extensions and the OWNER may, if he thinks such rec
sonable, grant such extension of time as he may think necessary.

The extension of completion date shall also be subject to the right of RFCL to claim a re
n prices on account of reduction in statutory duties / taxes etc., which may take place ¢
e extended period of completion. However, increase in prices during extended complet
d on account of increase in statutory duties/taxes etc., admissible under this work ordel
t may be considered only if extension is due to delay on the part of RFCL.

Any extension of time given under the provisions of this clause shall be without prejudi
er conditions of Contract and will not absolve the Contractor from the obligations of ott
es under the Contract. The Contractor shall not be entitled to increase in prices or for a
ensation whatsoever on account of the extension of time allowed.

Where a Bank Guarantee has been furnished by the Contractor in pursuance of clause (
f Security Deposit), the Contractor shall immediately arrange to extend the validity of t
Guarantee at his cost to adequately cover the extended period of time for completion o
anted under this clause. In addition, the contractor shall ensure that the Labour license
ce policy are renewed from time to time at his cost during the extended period of contr:
e completion of the project.

CONTINUED PERFORMANCE:

The Contractor shall not stop work in case of any dispute pending before arbitrator/cou
al in relation to the contract or otherwise unless further progress of works has been ren
possible due to non-fulfilment of any reciprocal promise. Unilateral stoppage of work by
tractor shall be considered a breach of CONTRACT and the OWNER shall be within its ri
ake suitable and necessary action as it may deem fit to adequately protect its own inter

Intellectual Property Right: The Contractor shall fully indemnify RFCL and all agents, ¢
and employees of the Company against any action, claim or proceeding relating to infril
or the use of any patent, trademark or design in respect of any article or part thereof in
the Contract. In the event of any claims being made or action being brought against th:
ny or any agent, or servant, or employee of the Company in respect of any of the matte
aid, the Contractor shall be notified thereof for taking necessary action at his cost

Contractor's Obligations w.r.t. personnel deployed and labour related compliance:

The CONTRACTOR shall be governed by and shall comply with the provisions of various
ble labour laws like Contract Labour (Regulation & Abolition) Act 1970, Payment of Wag
936, Employers Liability Act 1938, Employment of Children Act 1938, Industrial Dispute
47, Factories Act, 1948, Minimum Wages Act 1948, Employees' State Insurance Act 19«
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oyees' Compensation Act 1923 (in the absence of coverage of employees under Employ
Insurance Act, 1948), Employee Provident Fund & Misc. Provisions Act 1952, Maternity [
ct 1961, Payment of Bonus Act 1965, Payment of Gratuity Act 1972, Equal Remuneratio
76, Building & Other Construction Workers (Regulation of Employment and Conditions o
) Act 1996 (BOCW) along with BOCW Welfare Cess Act 1996, or any modifications there:
other law/ Code (s) relating thereto and rules made thereunder from time to time. (THE
ACTS ARE ONLY ILLUSTRATIVE AND NOT EXHAUSTIVE.)

b) The contractor shall comply with all applicable Central, State statutes/ labour laws/code
es including all other applicable statutory rules and regulations in force relating to the «
and keep RFCL indemnified in respect thereof.

The contractor shall, to the extent, he is liable, comply with & give all intimation/ notice
d under any Government Authority, instrument, rule or order made under any Act of Pa
, State laws or any regulations or bye-laws of any local authority relating to the contracl
ntractor shall, to the extent that he is liable to pay, indemnify RFCL against any liability
ct of any fee/ charges/ fines/ penalty payable under any Act of Parliament, State Laws o
vt. instrument, rule or order or enactment, any regulations, bye-laws of any local autho
spect of the contract awarded. In case of any violations, omissions, commissions, the ¢
nce/s, if any, including the cost thereto shall be exclusively borne by the CONTRACTOR
L shall have no liability whatsoever on this account.

¢) In case the CONTRACTOR selected for award of contract does not have a PF code, He st
quired to obtain the same within the stipulated time as per EPF act. The contractor sha
apply and obtain requisite labour licenses & other requisite registrations/ licenses/ clea
om the concerned Authorities and submit a certified stamped copy of the same. Contra
| ensure its uninterrupted continuity throughout the period of contract/ applicability.

d) The Contractor shall depute only physically and medically fit 'adult persons against the
i.e. persons below the age of 18 years shall not be allowed to be engaged for execution
The contractor may employ such persons as He may think fit and the persons so emplo
be employees of contractor for all purposes and shall not be deemed to be in the emplc
f RFCL for any purpose whatsoever.

e) The Contractor shall pay minimum wages directly to the persons employed by him unc

ontract, within the stipulated period i.e. by 7th of the following month, by direct credit ir
bank account through NEFT/RTGS or by way of Cheque. The wage rates should not be le
the stipulated minimum wage rates notified by Appropriate Government as per minimt
s act from time to time with respect to the work performed/ rendered, without any disci
n on grounds of caste/ creed/ religion/ gender. CONTRACTOR shall also enroll/cover all

entitled personnel under EPF, EPS, EDLI, ESI, Labour Welfare Fund, & all the other applic
tutory Acts/ Codes/ schemes and ensure deduction & deposition of the requisite contrik
mployee's as well as employer's for the same with the concerned Authorities/ departme

in the due date (i.e. 15t of the following month in case of deposition under EPF & Misc.
ns Act and by 15th of the following month in case of depositions under ESI Act).

f) The Contractor is also required to discharge all other statutory obligations including tir
mission of reports, returns to concerned Authorities and maintain updated registers anc
in prescribed Proforma under all the various applicable statutes/ Labour Laws/Labour C
cluding the rules made thereunder enacted and/or amended by the Appropriate Govern
m time to time.

g) The contractor shall on monthly basis submit a certified stamped copy of wage sheet i
bed formats along-with bank transaction details besides documentary evidence in supp:
ge payment, deduction & deposition of EPF, ESI, Labour Welfare Fund. The contractor st
submit a certified stamped copy w.r.t. any other payment made/ benefit extended by hi
ds fulfilment of his statutory obligations under applicable statutes and/or his contractua
ons towards RFCL. Submission of these and other requisite documents/records and pro|
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tenance and production of the same as when requisitioned by Authorities/ RFCL has to
ed for smooth clearance/ settlement of bills/payments.

h) CONTRACTOR shall follow prescribed safety regulations & procedures and shall adhere
e work practices.

47.0  Specifications and Drawings:

(1) Adherence to Specifications and Drawings: The whole of the works shall be executed
mity with the specifications and drawings of the contract. If Contractor performs any wc
manner contrary to the specifications or drawings or any of them and without such refe
the Engineer, he shall bear all the costs arising or ensuing therefrom and shall be respo
r any loss to RFCL.

(2) Drawings and Specifications of the Works: The Contractor shall keep one copy of Draw
Specifications at the site, in good order, and such contract documents as may be nece:
ailable to the Engineer or the Engineer's Representative.

(3) Ownership of Drawings and Specifications: All Drawings and Specifications and copies
urnished by the RFCL to the Contractor are deemed to be the property of RFCL. They st
e used on other works and with the exception of the signed contract set, shall be returr
e Contractor to the RFCL on completion of the work or termination of the Contract.

48.0  Signing of "No Claim" Certificate:

The Contractor shall not be entitled to make any claim whatsoever against RFCL under
tue of or arising out of this contract, nor shall RFCL entertain or consider any such clain
e by the Contractor, after he shall have signed a "No Claim" Certificate in favour of the |
uch form as shall be required by RFCL after the works are finally measured up. The Con
all be debarred from disputing the correctness of the items covered by "No Claim" Certi
demanding a clearance to arbitration in respect thereof.

49.0 No CONTRACT or understanding in any way modifying the conditions of CONTRACT sF
nding upon both parties hereto unless made in writing and approved by both parties.

50.0 INDEMNIFICATION: The contractor shall have to furnish Indemnity Bond for value spec
pecial Terms and Conditions towards the material being sent for repair (This Clause shal
licable for repair of materials).

51.0 The contract shall be governed by and construed in accordance with the Laws of India.

52.0 Integrity Pact: In case of contract valuing Rs 1 crore and above, the Bidder(s) / Contra
required to enter into an "Integrity Pact with the Principal i.e. RFCL. The Integrity Pact h:
signed by the Proprietor / Owner/ Partner/ Director or by their duly Authorized Signatory
of failure to return the Integrity Pact along with the offer/ bid, duly signed by the authol
entioned above, will disqualify the offer/ bid.

53. Technical Terms and Condition, Special Terms and Condition are succeeding to GTC. In
any discrepancy or inconsistency between Special terms and condition and general terr
onditions, the following order of preference shall be followed: -

1. Scope of work /Technical terms and Condition
2. Special Terms and Condition

3. General Terms and Condition (GTC/GTCC)

CONTRACT AGREEMENT
THIS CONTRACT made ----------- on this------- day of--------- 2024 at--------- (Place) BETWEEN
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DAM FERTILIZERS AND LIMITED (RFCL), a Public Sector Undertaking (PSU) under the Ad
ve Control of Department of Fertilizers, Ministry of Chemicals & Fertilizers having its Cor

fice at 4th Floor, Wing -A , Kribhco Bhawan,Sector-1,;Noida,Uttar Pradesh ;Pin Code-201
ts Unit/ Office at (hereinafter referred to as the "Owner", which expression shall be dee
clude its successors and assigns) through its authorized representative of the one Part.

AND

M/s (carrying on business in sole-proprietor/ partnership/ cc
c.,) having its office/ registered office at (hereinafter referred to as "Contractor”, which
n shall be deemed to include his/its representatives/successors and permitted assigns)
s authorized representative of the other Part.

WHEREAS the Owner is desirous of executing certain works as mentioned and describec
ork Order/ Letter of Intent No. dated for total Contract value of F
(Rs. Only) and whereas the Contractor has agreed to execute the we
cified in the Tender Documents and Work Order/ Letter of Intent referred to above and ¢
contract documents.

NOW THEREFORE THIS CONTRACT WITNESSTH AS FOLLOWS:

ARTICLE - |

1.0 CONTRACT DOCUMENTS

1.1 The following documents shall constitute the contract documents namely: -
a) This Contract
b) Tender Document/NIT

c) Work Order No. dated

d) Letter of Intent / Notification of Award No. dated

e) Contractor Quotation/bid dated

f) Owner’s Tender Document/ NIT No. dated

g) Amendment/ Addendum/ Corrigendum dated (If any) to Tender Docu
h) Owner’s Letter/email dated (If any).

i) Contractor’s Letter/email dated (If any).

1.2 A copy each of the above documents (a) to (h) are annexed hereto and the said coj
been collectively marked Annexure-I.

ARTICLE -2
2.0 SCOPE OF WORK

2.1 In consideration of the payment to be made to the Contractor as hereinafter provide
Il with due care, promptness, accuracy and workmanship execute the work in accor
h approved plans, Notice Inviting Tender (NIT), Special Conditions of the Contract, G
rms & Conditions of the Contract, Technical Specifications and the Work Order/ Lette
t.

ARTICLE-3
3.0 TERM

3.1 The Contract work shall be duly executed and completed in all aspect and handed ¢
magundam Fertilizers and Chemical Ltd. within a period of months/year w.e.f
____ . The time mentioned herein shall be essence of the contract.

ARTICLE-4
4.0 TERMINATION OF CONTRACT
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4.1 Notwithstanding anything elsewhere herein provided and in addition to any other 1
medy of RFCL under the Contract or otherwise including right of RFCL for compens:
elay the Engineer-in-charge/officer-in-charge may, without prejudice to his right aga
ultant in respect of any delay, bad workmanship or otherwise or to any claims for dc
espect of any breaches of the Contract and without prejudice to any rights or remec
any of the provisions of this Contract or otherwise and whether the date for complet
has not elapsed by intimation in writing, absolutely, determine the Contract:

Default or failure by Contract of any of his obligations under the Contract including

mited to the following, the Contract is liable to be terminated if the Consultant beco

rupt or insolvent or goes into liquidation or is ordered to be wound up or has a rece

nted on its assets or execution or distress is levied upon all or substantially all of its
-Abandons the work

Or
-Persistently disregards the instructions of the Owner in contravention of any provisic
ontract
Or
-Persistently fails to adhere to the agreed program of work
Or
-Sublets the work in whole or in part thereof without Owner consent in writing
Or
-Performance is not satisfactory or work is abnormally delayed
Or

-Defaults in the performance of any material undertaking under this Contract and fail
ct such default to the reasonable satisfaction of the Owner within fifteen days after:
tice of such default is provided to the Contractor

Or

- Conceals or submit any false document or information furnished by the contractor r
past experience and or contents of any document etc. are found false.

4.2 Owner may terminate the Contract due to any reason including reasons due to forc:
, regulations or ordinance of any Government or any other reasons beyond the reas
ntrol of the Owner.

Such termination will be by 15 (fifteen) days’ notice in writing and no claim/comper
all be payable by the Owner as a result of such termination, excepting the fees and
the meaningful services rendered by the Contractor and acceptable to Owner up to
of termination.

4.3 CONSEQUENCES OF TERMINATION

If the contract is terminated by RFCL for the reasons detailed under clause no. 4.1 ¢
r for any other reason whatsoever:

i) RFCL reserves the right to get the work completed at the risk and cost of t
ctor and to recover from the Contractor any amount by which the cost of coi
he work by any other agency exceeds the value of the contract, without prej
ny other remedies/rights/claims etc. that may be available with RFCL.

i) Security Deposit/Performance Bank Guarantee Bond submitted by the Co
hall stand forfeited.

iii) The Contractor shall have no right to claim any compensation for any loss
by him by reason of his having entered into any commitment or made any a
account of or with a view to the execution of the works, or on account of exg
fits.

iv) All the dues payable to the Contractor for the work executed by him befoi
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to termination shall only be released after making adjustments for the expel
ges, damages and expected losses etc. incurred by RFCL as a consequence
mination of the contract.

V) Apart from above RFCL reserves the right to delist/ blacklist the contractoi
approved list of pre-qualified parties or debar from participating in tenderinc
of RFCL in all units / offices as per RFCL’s rules & regulations.

ARTICLE-5
5.1 FORCE MAJEURE CLAUSE (FMC)

The terms and conditions agreed upon under the contract shall be subject to Force
Neither the contractor nor RFCL shall be considered in default in the performance of
gation contained therein, if such performance is prevented or delayed or restricted
ed with by reason of War, Hostilities, Acts of Public Enemy, Civil Commotion, Strike,
Epidemics/Pandemics, Accidents, Fires, Explosions, Flood, Earthquake, regulation or
e or requirement of any Government or any sub-division thereof or authority or rep
e of any such Govt., and/or due to technical snag/reasons or any other Act whatsoe
her similar or dissimilar to those enumerated beyond the reasonable control of the |
reto or because of any act of GOD. The party so affected, upon giving prompt notice
party of such conditions and cause thereof from within 15(Fifteen) days of occurrenc
event, shall be excused from such performance to the extent of such prevention, de
ction or interference for the period it persists provided that the party so affected shi
best efforts to avoid or remove such causes of non- performance if possible and she
e performance hereunder with the utmost dispatch whenever such causes are remo
If the performance in whole or in part of any obligation under this contract is preven
ayed by reason of any such event for a period exceeding 90 (Ninety) days, either pa
t its option terminate the contract by giving notice to the other party.

For delays arising out of Force Majeure neither RFCL nor the Contractor shall be liab
extra costs or to make good any losses incurred consequent to the happening of an
vent, provided it is mutually established that Force Majeure condition did actually e>

ARTICLE-6
6.1 INDEMNITY BY CONTRACTOR

The Contractor shall indemnify and save harmless Owner from and against all actio
roceedings, losses, costs, damages, charges, claims and demands of every nature ¢
ption brought or recovered against the Owner by reason of any act or omission of th
tor, his agents or employees, in the execution of the works or in his guarding of the
sums payable by way of compensation under any of these conditions shall be consit
easonable compensation to be applied to the actual loss or damage sustained, and
or not directly or indirectly any damage shall have been sustained.

ARTICLE-7
7.1 ENTIRE CONTRACT

The contract documents mentioned in Article-l hereof embody the entire contract b
e parties hereto and the parties declare that in entering this contract, they do not re
ny previous representation whether express or implied and whether written or oral «
ucement, understanding or agreement of any kind not included within the contract
s and all prior negotiations, representations contract and/or agreements and unders
re hereby cancelled.

ARTICLE-8
8.0 NOTICE
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8.1 Subject to any provisions in the contract documents to the contrary, any notice,
ommunication sought to be served by the Contractor on the Owner with reference t
tract shall be deemed to have been sufficiently served upon the Owner (notwithstar
enabling provisions under any law to the contrary) only, if delivered by Hand or by F
Post/ Speed Post or email to the Officer/Engineer-In-Charge as defined in the Genera
nd Conditions of the contract.

8.2 Without prejudice to another mode of service provided for in the contract docun
herwise available to the Owner, any notice, order or other communication sought tc
d by the Owner on the Contractor with reference to the contract shall be deemed t
en sufficiently served upon the Contractor if delivered by Hand or through Registere
eed Post or email to the Contractor at his specified address at

ARTICLE-9
9.0 WAIVER

9.1 No failure or delay by the Owner in enforcing any right or remedy of the Owner i
contract or any obligation or liability of the Contractor in terms thereof shall be deel
a waiver of such right, remedy, obligation or liability, as the case may be, by the Ow
twithstanding such failure or delay, the Owner shall be entitled at any time to enfor
ght remedy, obligation or liabilities as the case may be.

ARTICLE-10
10.0 NON-ASSIGNABILITY

10.1 The contract and benefits and obligations thereof shall be strictly personal to t
ctor and shall not on any account be assignable or transferable by the Contractor, ¢
hout written prior permission of Owner.

ARTICLE-11
11.1 DISPUTE RESOLUTION

(i) Amicable Resolution

a. Any dispute, controversy, difference or claim whatsoever arising between the p:
of or relating to the construction, meaning, scope, operation or effect of this coi
he validity or breach thereof whether during or after completion of the works ot
before or after termination shall at first instance be attempted to be resolved ar
rough negotiations by the parties. A “Notice if Dispute” shall be given by the pa
g resolution of a dispute to the other party.

b. The parties shall nominate one (01) representative/committee for negotiation fc
e resolution within fifteen (15) days of receipt of notice of dispute. Upon such re
uch nominees shall meet (in-person or by video conferencing) at the earliest mt
enience and in any event within fifteen (15) days of such reference to discuss ar
t to amicably resolve the dispute/difference.

c. If the dispute is not resolved within thirty (30) days thereon, the dispute shall be
to arbitration as per the procedure mentioned below.

(ii) Arbitration
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a. A written notice shall be given by the party invoking arbitration to the authorize
ntative/designated authority of the other party(s)

b. The seat and venue of the Arbitration shall be New Delhi, India and shall be gov
the laws of India and adjudicated as per Indian laws.

c. The Arbitration proceedings shall be governed by the Arbitration & Conciliation
and any further statutory modification or re-enactment thereof and the rules ma
nder. The Courts at New Delhi shall have exclusive jurisdiction over all applicati
oceedings arising out of or in connection with the arbitration, including applicati
Sections 9, 11, 34, and 37 of the Arbitration & Conciliation Act, 1996 (or its pari-
in any amendment or in any new act that may follow).

d. Where the claim including determination of interest, if any, being claimed up to
of commencement of arbitration does not exceed Rs. Five crore, the reference s
ade to a sole arbitrator. The parties shall mutually agree on the name of sole at
n case of disagreement upon the name of the sole arbitrator, the appointment o
trator shall be done in accordance with the provisions of Arbitration & Conciliatit
96.

e. Where the claim including determination of interest, if any, being claimed up to
of commencement of arbitration exceed Rs. Five crore, the reference shall be r
bitral tribunal consisting of three arbitrators. Each party shall nominate one arbi
h within 30 days from date of receipt of notice of invocation of arbitration and t
ated arbitrators shall appoint the presiding arbitrator within 30 days thereafter.
to the dispute refuses or neglects to nominate an arbitrator on its behalf within 1
specified, or the two arbitrators fails to nominate presiding arbitrator, appointme
trator(s) shall be done in accordance with the provisions of Arbitration & Concili:
1996.

f. The language of the Arbitration shall be English.

g. It is agreed by and between the parties that in case a reference is made to the
for the purpose of resolving the disputes/difference arising out of the contract |
ween the parties hereto, the Arbitrator shall not award interest on the awardec
more than the rate of SBI PLR/ Base Rate applicable to RFCL n date of award of ¢

h. The cost of the proceedings shall be equally borne by the parties, unless otherv
ed by the arbitral tribunal. The decision of the arbitral tribunal shall be final and
n all parties.

ARTICLE-12
12.0 JURISDICTION

1. (for Ramagundam unit)

Subject to the Arbitration Clause contained herein, the Courts of Telangana sl
exclusive jurisdiction over all disputes, claims, or causes of action arising out
g to this contract, including any matters connected with its execution, perforr
erpretation, or termination, which are not required to be resolved through art
nder this contract.

2. (for Delhi/Corporate Office Noida)
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Subject to the arbitration Clause contained herein, the parties agree that the
New Delhi shall have exclusive jurisdiction over all disputes, claims, or causes
arising out of or relating to this contract, including any matters connected wit
ution, performance, interpretation, for termination, which are not required to
ed through arbitration under this contract. The parties acknowledge that RFC
egistered office at New Delhi and therefore the Courts at New Delhi have Juris

The Integrity Pact shall also form the Integral part of this Contract Agreemen

IN WITNESS WHEREOF the parties hereto have duly executed this Contract in duplicate

ace, day and year first above written.

SIGNED & DELIVERED

For and on behalf of

Ramagundam Fertilizers & Chemicals Ltd

(With Rubber Stamp)
Date:

Place:

In the Presence of:
Witness

1

Signature

Name of Signatory

Address

2.

Signature

Name of Signatory
Address

PRE CONTRACT INTEGRITY PACT

General

SIGNED & DELIVER
For and on behalf of C

(With Rubber Stanr

In the Presenc

Witness

Signature

Name of Signatory

Address

2

Signature

Name of Signatory--------
Address

This pre-bid pre-contract Agreement (hereinafter called the integrity Pact) is made on _

, Day of the month of

20__, between, on one hand, the Ramagundam Fertilizer:
micals Limited (RFCL) hereinafter referred to as “Buyer”.
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AND

Hereinafter referred to as “The Bidder/Contractor”.

which Expression shall mean and Include, unless the context otherwise requires, his suc
nd permitted assigns) of the Second Part.

WHEREAS the BUYER proposes to procure (Tender ID: and Tender Description:

) and the BIDDER/Seller is willing to offer/has of
stores and /or to undertake the work as per the Tender.

WHERE AS the BIDDER is a private company/public company /Government undertaking
hip/registered export agency, constituted in accordance with the relevant law in the me
he BUYER is a Ministry/Department of the Government of India/PSU or its subordinate ¢
anizations.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free f
nfluence. prejudiced dealings prior to, during and subsequent to the currency of the cor
e into with a view to:

Enabling the BUYER to obtain the desire said stores/equipment at a competitive price ir
ty with the defined specifications by avoiding the high cost and the distortionary impact
tion on public procurement, and

Enabling BIDDERs to Abstain from bribing or indulging in any corrupt practice in order t
he contract by providing assurance to them that their competitors will also abstain from
nd other corrupt practices and the BUYER will commit to prevent corruption, in any forn
ficials by following transparent procedures.

The parties hereto hereby agree to enter into this integrity Pact and agree as follows:

Commitments of the BUYER

1.1 The BUYER undertaking that no official of the BUYER, connected directly or indirectly w

ntract, will demand, take a promise for or accept, directly or through intermediaries, ar
onsideration, gift, reward, favour or any material or immaterial benefit or any other ad\
om the BIDDER, either for themselves or for any person, organization or third party rela
contarct in exchange for an advantage in the bidding process, bid evaluation , contracti
ementation process related to the contract.

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs like, and will provide to

Rs the same information and will not provide any such information to any particular BIC
h could afford an advantage to that particular BIDDER in comparison to other BIDDERs.

1.3 All the officials of the BUYER will report to the appropriate Government office any atten

ompleted breaches of the above commitments as well as any substantial suspicion of s
ach.

1.4 In case any such preceding misconduct on the part of such official(s)is reported by the |

the BUYER with full and verifiable facts and the same is prima-facie found to be correc
UYER, necessary disciplinary proceedings, or any other action as deemed fit, including

roceedings may be initiated by the BUYER and such a person shall be debarred from fur
ngs related to the contract process. In such a case while an enquiry is being conducted

YER the proceedings under the contract would not be stalled.

Commitments of BIDDERSs
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2.1 The BIDDER commits itself to take all measures necessary to prevent corrupt practices
eans and illegal activities during any stage of its bid or during any pre-contract stage in
ecure the contract or in furtherance to secure it and in particular commit itself to the fol

2.2 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, cons
reward, favour, any material or immaterial benefit or other advantage, commission, fe
age or inducement to any official of the BUYER, connected directly or indirectly with th
process, or to any person, organization or third party related to the contract in exchang
advantage in the bidding, evaluation, contracting and implementation of the contract.

2.3 The BIDDER further undertakes that it has not given, offered or promised to give, direc
rectly any bribe, gift, consideration , reward, favour, any material or immaterial benefit
dvantage, commission, fees, brokerage or inducement to any official of the BUYER or o
n procuring the Contarct or forbearing to do or having done any act in relation to the okt
execution of the contarct to any other contarct with the Government for showing or forl
show favour or disfavour to any person in relation to the contarct or any other contarct
Government.

2.4 BIDDERs shall disclose the name and address of agents and representatives, and Indiar
shall disclose their foreign principals or associates.

2.5 BIDDERs shall disclose the payments to be made to be by them to agents/brokers or an
termediary, in connection with this bid/contract.

2.6 The BIDDER further confirms and declares to the BUYER that the BIDDER is original mar
/integrator/authorized government sponsored export entity of the defence store and he
aged any individual or firm or company whether Indian or foreign to intercede, facilities
way to recommend to the BUYER or any of its functionaries, whether officially or unoffic
e award of the contract to the BIDDER, nor has any or company in respect of any such i
n, facilitation or recommendation.

2.7 The BIDDER, either while presenting the bid or during pre-contract negotiations or befo
the contarct, shall disclose any payments he has made, is committed to or intends to m
icials of the BUYER or their family members, agents, brokers, or any other intermediarie
ection with the contract and the details of services agreed upon for such payments.

2.8 The BIDDER will not collude with other parties interested in the contract to impair the ti
cy, fairness and progress of the bidding process, bid evaluation, contracting and implen
of the contract.

2.9 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair
d illegal activities.

2.10 The BIDDER shall not use improperly, for purposes of competition or personal gain, or
other, any information provided by the BUYER as part of the business relationship, reg:
ns, technical proposals and business details including information contained in any elec
a carrier. The BIDDER also undertakes to exercise due and adequate care lest any such
on is divulged.

2.11 The BIDDER commits to refrain from giving any complaints directly or through any oth
r without supporting it with full and verifiable facts.

2.12 The BIDDER shall not instigate or cause to instigate any third person to commit any of
ctions mentioned above.

2.13 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BII
er directly or indirectly, is a relative of any of the officer of the BUYER, or alternatively, |
tive of an officer of the BUYER has financial interest/stake in BIDDER'’s firm, the same b
d by the BIDDER at the time of filling of tender.
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The term ‘relative’ for his purpose would be as defined in Section-6 of the Companies Act 2!

2.14 The BIDDER shall not lend to or borrow any money from or enter into any monetary de
ansactions, directly or indirectly, with any employee of the BUYER.

2.15 The Bidder signing this integrity Pact shall not Approach the Courts while representinc
ers to IMEs and he/she will await their decision in the matter.

2.16 The Integrity Pact document should be duly signed and uploaded by the Buyer (RFCL)
ender Documents. The Bidders shall download this IP document, sign it at the designate
nd upload the same as part of their submission documents in bids.

In Works contracts, where contact agreement is signed on a non-judicial stamp paper, "
[I form part of the contract agreement.

In Procurement of Goods and Services (Consultancy/Non-Consultancy), where signing ¢
ct agreement may not be a requirement, the IP may be obtained on a non-judicial stam
om the bidders after opening of the Technical Bids.

3. Previous Transgression

3.1 The BIDDER declares that no previous transgression occurred in the last three years ir
y before signing of this integrity Pact, with any other company in any country in respect
rrupt practices envisaged hereunder or with any Public Sector Enterprise in India or any
ent Department in India that could justify BIDDER’s exclusion from the tender process.

3.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be
ed from the tender process or the contract, if already awarded, can be terminated for s
n.

4. Sanctions for Violations

4.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or act
behalf (whether with or without the knowledge of BIDDER) shall entitle the BUYER to ta
ny one of the following actions, wherever required :-

l. TO immediately call off the pre contract negotiations without assigning any reason or
y compensation to the BIDDER. However, the proceedings with the other BIDDER(s) wo!
ue.

l. The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/ Performar
after the contract is signed) shall stand forfeited either fully or partially, as decided by t
and the BUYER shall not be required to assign any reason therefore.

M. To Immediately cancel the contract, if already signed, without giving any compensati

BIDDER.

V. To recover all sums already paid by the BUYER, and in case of an Indian BIDDER with il

ereon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while
a BIDDER from a country other than India with interest thereon at 2% higher than the L
don Interbank Offered Rate). If any outstanding payment is due to the BIDDER from the
connection with any other contract for any other stores, such outstanding payment cou
utilized to recover the aforesaid sum and interest.

V. To encash the advance bank guarantee and performance bond/warranty bond. If furni

VI.

the BIDDER, in order to recover the payments, already made by the BUYER, along with i

To cancel all or any other Contracts with the BIDDER. The BIDDER shall be liable to pay
sation for any loss or damage to the BUYER resulting from such cancellation/ rescission
UYER shall be entitled to deduct the amount so payable from the money(s) due to the B
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VII.

VIII.

To debar the BIDDER from participating in future bidding process of the Government o
a minimum period of five years. Which may be further extended at the discretion of the

To recover all sums paid in violation of this Pact by BIDDER (s) to any middleman or ac¢
oker with a view to securing the contract.

In cases where irrevocable Letters of Credit have been received in respect of any cont
d by the BUYER with the BIDDER tha same shall not be opened.

Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same
ssigning any reason for imposing shall not be opened.

4.2

4.3

The BUYER will be entitled to take all of the actions mentioned at para 5.1(i) to

Pact also on the Commission by the BIDDER or any one employed by it or acting «
alf (whether with or without the knowledge of the BIDDER), of an offence as defir
pter IX of the Bhartiya Nyaya Sanhita 2023 or Prevention of Corruption Act, 1988
her statute enacted for prevention of corruption.

The decision of the BUYER to the effect that a breach of the provisions of this P
en committed by the BIDDER shall be final and conclusive on the BIDDER. Howe\
DDER can approach the independent External Monitor(s) appointed (details in cle
or the purpose of this Pact.

5. Fall Clause

51

The BIDDER undertakes that it has not supplied /is not supplying similar produc
or subsystems at a price lower than that offered in the present bid in respect of «
Ministry /Department of the Government of India or PSU and if it is found at any s
similar product/systems or sub systems was supplied by the BIDDER to any othe!
Department of the Government of India or a PSU at a lower price, then that very
h due allowance for elapsed time, will be applicable to the present case and the
in the cost would be refunded by the BIDDER to the BUYER, if the contract has ali
n concluded.

6. Independent External Monitors(IEMs)

6.1

6.2

6.3

The BUEYR has appointed independent External Monitors (hereinafter referred f
) for this Pact in consultation with the Central Vigilance Commission, Details of IEI
follows:

a) Sh. Vishwanth Giriraj, IAS(Retd)

A Wing,flat 1001, Landmark Towers, GD Ambedkar marg,Opp Wadala Te
E Exchange, Naigaon Dadar East, Mumbai-400014; Email: vgiriraj@rediffmail.com

b) Sh._Ranvir Singh, IFS(Rtd)

Email: ieml@rfcl.co.in

The task of the IEMs shall be to review independently and objectively, whether
rk extend the parties comply with the obligations under this Pact

The IEMs shall not be subject to instructions by the representatives of the partie
form their functions neutrally and independently.
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6.4 Both the parties accept that the IEMs have the right to access all the documents
o the project/procurement, including minutes of meeting.

6.5 As soon as the |IEMs notices, or has reasons to believe, a violation of this Pact,
nform the Authority designated by the BUYER.

6.6 The BIDDER(s) accepts that the IEM has the right to access without restriction t
ct documentation of the BUYER including that provided by the BIDDER. The BIDDI
o grant the IEM’s upon his request and demonstration of a valid interest, unrestr
unconditional access to his project documentation. Tha same is applicable to Suk
rs. The IEM shall be under contractual obligation to treat the information and doc
f the BIDDERS/Subcontractor(s) with confidentially.

6.7 The BUYER will provide to the IEM sufficient information about all meetings amo
rties related to the Project provided such meetings could have an impact on the ¢
| relations between the parties. The parties will offer to the IEMs the option to pa
n such meetings.

6.8 The IEM will submit a written report to the designated Authority of BUYER/Secre
e Department /within 8 to 10 weeks from the date of reference or intimation to hi
BUYER /BIDDER and, should the occasion arise, submit proposal for correcting prc
situations.

7. Facilitation of Investigation

In case of any allegation of any violation of any provisions of this Pact or payme
mission, the BUYER or its agencies shall be entitled to examine all the document
g the Books of Accounts of the BIDDER and the BIDDER shall provide Necessary i
n and documents in English and shall extend all possible help for purpose of suct
tion.

8. Law& Place of Jurisdiction

This pact is subject to Indian Law. The place of performance and jurisdiction is the seat
YER.

9. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other leg.
hat may follow in accordance with the provisions of the extant law in force relatin
ivil or criminal proceedings.

10. Validity

10.1 The validity of this Integrity Pact shall be from date of its signing and extend up
s or the complete execution of the contract to the satisfaction of both BUYER and
ER/Seller, including warranty period, whichever is later. In case BIDDER is unsucc
s Integrity Pact shall expire after six months from the date of the signing of the c¢

10.2 Should one or several provisions of this Pact turn out to be invalid; the remainde
act shall remain valid. In this case, the parties will strive to come to an agreemer
original intentions.

11. This Integrity Pact is deemed as part of the Contract/Tender documents and all conc
der are bound by its provisions.

(For & on behalf of the Buyer) (For & on behalf of the Bt
(Official Seal) (Official Seal)
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Place : New Delhi

Date:

Withessl:.....ccoovvvvenvinnnnn. Withessl:.....ccoovevieevinnnn..
(Name & Address) (Name & Address)
Withess 2:...ccvveiiiiiiienne, Withess 2:..coiiiiiiii,
(Name & Address) (Name & Address)

Buyer Added Bid Specific SLA

Text Clause(s)

SLA

1. While generating invoice in GeM portal, the seller must upload copy of GST invoice and the screenshot of G
nfirming payment of GST.

2. Without prejudice to Buyer's right to place adjustment by way of discount or any other right or remedy ava
yer, Buyer may terminate the contract of any part thereof by a written notice to the seller, if

a. The seller fails to comply with any material term of the contract.

b. The Seller becomes bankrupt or goes into liquidation.

c. The seller makes a general assignment for the benefit of creditors.

d. A receiver is appointed for any substantial property owned by the seller.

e. The seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase
e seller.

3. The Service Provider make insure that working days of a deployed Manpower has been 26 days in a month,
nal holiday will be admissible for engaged manpower’s, No other leave/ holiday would be admissible.

4. The Service provider shall be responsible for paying wages to contract labor at rates not less than the minii
as notified by the Appropriate Government.

5. The Service Provider shall nominate a coordinator/ Single Point Contract (SPOC) who shall be responsible fc
eraction with the Buyer Department so that optimal services of the person deployed could be availed without
on.
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6. The attendance of the manpower shall be entered in the register provided by the Service Provider and/o ri
ar based Biometric attendance system at the Buyer's premises.

7. All deployed manpower shall wear uniform and Identity Card provided by the service provider every day du
g hours.

8. Contractor shall follow escalation of Minimum wages issued by Ministry of Labor and Employment Governm

4. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

1. The Security Agency has to carry out security work inclusive of the jobs of adequately
d and maintaining the vigilance of the Township equipment’s, facilities, Stores, installat
blishments if any etc.

2. The Security Agency shall have to submit the list of personnel engaged by it for the cc
mediately on issue of the letter of intent/work order along with their antecedents.

3. None of the security personnel shall be a member of Trade Union/political outfit and/or
interest in trade union/political outfit activities.

4. The Security Agency will be responsible for un-locking/locking of all rooms etc. switchii
ff lights, fans, power points, air conditioners etc., wherever applicable in township.

5. The Security Agency will be responsible for checking of all incoming and outgoing per.
es, goods, office property, article etc. and keeping proper records / entry in the register
| maintain gate pass system in respect of incoming and outgoing goods, office property
Security Agency shall ensure that no material is taken out hiding in vehicle or on persor

6. Security guard on duty at gates shall enquire/interrogate the person/s intending to cor
the Township and/or other installations/office premises for ascertaining his/her identity. .
ing fully satisfied about the identity of person/s and taking necessary permission from t
tent authority of the RFCL Ramagundam Unit, such person/s shall be allowed inside Tow
mises and the Security Agency shall keep record of entry of all such person/s.

7. The guard posted in the RFCL gates shall see that cattle or any other animals are not a
enter inside township and if found, chase them out.

8. The Security Agency will maintain law and order in RFCL premises, guard areas and vu
oints, carry out investigations and submit report to the concerned officer about any isst
may be against the interest of the RFCL.

9. The Security Agency shall comply with all the provisions of law of the land applicable w
ding security and allied services to the RFCL.

10. The Security Agency shall ensure that at no point of time during the prescribed duty hi
uard leaves his place of duty. The Security Agency shall arrange to send a relief where
gular guard is absent or on leave.

11. The Security Agency will make and keep liaison with local Police authorities for smootf
of the contract and do the needful as and when required as per law. Cases of theft/atter
ft shall be immediately brought to the notice of RFCL, Ramagundam Unit and shall repc
incidents to Police and follow up same, if it is referred to court of law until the case is cl
charged.
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12. In case of mishap sustained by security personnel of whatsoever nature (minor/major/
ding death during the course of their duty) the responsibility of granting compensation,
| be borne by the Security Agency and the RFCL shall not be liable the same in whateve

13. In case of pilferage/theft/robbery, it shall be the responsibility of the Security Agency t
e matter to the knowledge of the Concerned officer in-charge, RFCL Ramagundam Unit
ation so requires the local police shall be informed (in writing) by the Security Agency fc
ation as per rule.

14. The Security Agency will arrange of its own the payment of salary/wages including ov
mpensatory pay, if any and other benefits, viz., medical care, etc. as may be required t
urity personnel deployed against this contract. RFCL is not responsible.

15. The security personnel deployed by the Security Agency for security arrangements a
magundam Unit shall be its employees for all purposes and not of the RFCL whatsoever
not undertake to recruit any security personnel employed by the Security Agency.

16. The Security Agency will not employ any person having undesirable antecedents and/«
s records. In case any undesirable activity is noticed by the concerned officer in-charge
CL Ramagundam Unit on the part of any personnel engaged by the Security Agency, he
mmediately removed from the services of Security Agency against immediate suitable r
nt.

17. The agency shall maintain such registers/books/forms that are found necessary for effi
ormance of the security work undertaken by them. Security Agency will be abide with g
ection and conditions for engagement of contract labour by the Security Agency prescri
various laws in the RFCL Ramagundam Unit which will form a part of contract.

18. The Security Agency shall provide daily attendance/deployment chart duly signed by F
zed signatory (Security Supervisor) to the concerned officer in-charge of the RFCL Ram:
Unit for his comment and record.

19. The Security Agency shall keep itself registered with the appropriate Registration Auth
ate and will obtain Labour License for the provision of casual/contract labour from Labc
ment within 15 days of the entering into the Contract.

20. The Security Agency shall have to submit detailed information of their personnel enga
etailed for this contract to the local police for character verification before execution of
and also as and when personnel are substituted/redeployed.

21. The Security Agency shall have to ensure adequate training to its personnel on their o

22. The Security Agency will be responsible for providing Security Guards with proper unif
monial dress,socks, boots, rain protective equipment, torch with cells, gas lamps, bicyc
e RFCL may provide security gadgets only.

23. The Security Agency will be responsible for both movable and immovable properties ai
of RFCL Ramagundam Unit/ Township and shall be liable for any loss or damage to the (
n property due to negligence of security personnel. In the event of theft or pilferage of t
al / properties of Unit, the cost of property shall be recoverable from the Security Agenc
e responsibility of the Security Agency to have necessary supervision and administrativ
over the security personnel engaged for performing duties required by RFCL.

24. The Security guard personnel employed by the Security Agency shall keep the concerr
in-charge of the RFCL Ramagundam Unit informed all the activities in and around the R
gundam complex and take necessary action as and when required and assist the estab
n emergency such as labour unrest and/or other calamities.

25. The Security Agency shall ensure that the guards on duty should always appear in sme
wearing full prescribed uniform with proper photo identity card, Name Tab, baton, whist
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26. The guard shall not take any alcohol or intoxicants and smoke during duty hours. In th
any misconduct/negligence in discharge of duty by any security guard, necessary discif
ion is to be initiated by the agency.

27. The Security Agency shall ensure that no familiarity develops between the guards and
y public. It is also to be ensured that security personnel do not mix up with anti-social/t
e elements or any other person/persons who are potential threats to security and safet
ctory/ installations.

28. It shall be binding on the part of Security Agency that it does not directly or through it:
personnel divulge any secret or sensitive information of the RFCL, Ramagundam Unit/1
which comes in his knowledge or in knowledge of his personnel in the discharge of their

29. The guards provided by the Security Agency shall be medically fit, mentally sound anc
good physique and not be suffering from any contagious/major diseases. The age of gu:
d be preferably below 50 Years.

30. The Security Agency shall provide a ‘Guard Checking Register’ with the guard deploye:
point for the purpose of checks carried out by the Security Agency/RFCL authorities. The
Agency shall generate and submit a security status report to the Competent Authority ¢
L Ramagundam Unit daily by 10.00 AM.

31. The Security Agency shall be absolutely responsible for the payment of salary by 7 the
nth as per wage formula promulgated by the DGR on minimum wages, all other statutoi
ons on account of salary/wages, houses, arrears, employment, termination benefit, com
or other claim whatsoever for the personnel (or their dependent) employed by him for t
ct and the RFCL shall have no liability whatsoever in relation to such matter.

32. It shall be the Security Agency’s responsibility to give all retrenchment benefits to sec
, as per Labour Laws when they are released. In case the Security Agency fails to do so,
[l have right to withhold the security deposit, till the Security Agency submits the docur
vidence of payment made to its personnel engaged under this Contract for benefits of r
ent as per Labour Laws.

33. Any accident/death to Security Agency’s employees during the duty hours while perfor
duty, will be entirely Security Agency’s responsibility and compensation, if any payable
Compensation Act or any other Act shall be payable by the Security Agency. RFCL shall
liable for any compensation to this effect.

34. The Security Agency should ensure that the guard shall not accept any eatables/tea/cc
cco etc. from the strangers.

35. The Security personnel engaged under this contract for deployment in the RFCL, Ram.
Unit/ Township complex premises must have working knowledge of Telugu, Hindi and Ei

36. STRENGTH OF SECURITY PERSONNEL:

As per the RFCL’s assessment, following category wise security personnel is to be deplo
ay:

For Contract (Township Area)
Security Supervisor - 03

Security Guard (without Arms) - 32
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37. The strength of security personnel may be increased/decreased depending upon the 1
nt.

38. RFCL shall not entertain any claim whatsoever for loss and / or any reduction of strenc
ount of any incidence having affect on strength of security personnel after contract has
ered.

39. The number of guards per shift and duty posts shall be finalized in consultation with t
ned officer in-charge of the RFCL Ramagundam Unit and his decision in this matter will
nd binding.

40. The Security Agency shall have to employ sufficient additional security personnel to m
e required strength on consistent and sustained basis and to cater for relief during wee
ve/holidays, where applicable. However, no claim shall be entertained by the RFCL for
ower, if any.

41. No overtime shall be paid by RFCL to the Security Agency in any circumstances. The S
ency shall have to keep sufficient additional strength to meet relief during weekly off/le
nteeism of its personnel rather than rotating/re-detailment of available personnel on ac
xtra duties. In case of forced majeure conditions, the payment by the RFCL to the Secut
y shall be limited to proportional of the (Basic + VDA) and corresponding service chargt
each additional hour of such detailment.

42. The Security Agency shall have to submit the list of personnel engaged by it for the cc
mediately on issue of the letter of intent/work order along with their antecedents.

43. The Deployment of the Security will be as mentioned below. However, the strength of :
ersonnel may be increased/decreased depending upon the requirement.

Manpower Deployment

Position
A Shift | G Shift | B Shift | C Shift | Total

Supervisor - Main gate 1 0 1 1 3
Guard - Main gate 2 0 2 2 6
Guard - B Gate 2 0 2 2 6
Guard - VIP Guest House 1 0 1 1 3
Guard - GM Residency 1 0 1 1 3
Guard - IGH 1 0 1 1 3
Guard - Patrolling (Over all

township) 1 0 1 1 3
Guard - Patrolling (Outside

of township) 1 0 1 1 3
Guard - School Backside, s

hopping Complex 1 0 1 1 3
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Night Patrolling 0 | 0 | 0 | 2 2

35

These positions are indicative only, However, RFCL has the right to shift any location ac
equirement of RFCL.

44. Personnel Qualifications & Requirements:

To ensure the highest quality of service, the following standards must be met:
Physical Fitness: All guards must be physically fit and below the age of 50.
Training: Guards must be trained in basic firefighting, first aid, and crowd managemen

Uniform & Equipment: The agency must provide high-quality uniforms (seasonal), ba
hes (for night shift), whistles, and functional communication devices (Walkie-Talkies).

Background Checks: The agency must provide Police Verification Reports (PVR) for al
el deployed.

45. Compliance and Statutory Obligations

The Agency shall be solely responsible for compliance with all labor laws, includi

Minimum Wages Act (Central/State as applicable).
EPF (Employees' Provident Fund) and ESI (Employees' State Insurance) contributions.
Provision of weekly offs and national holidays as per statutory norms.

Workmen’s Compensation Insurance.

46. Operational Responsibilities

Access Control & Gate Management:

Visitor Management: Maintain a digital or manual Visitor Management System (VMS)
e identity of all visitors and confirm entry with the resident via intercom/phone.

Vehicle Screening: Inspect all non-resident vehicles using under-vehicle search mirroi
isitor parking passes where applicable.

Material Gate Pass: Strictly monitor the movement of township property. No material
e the premises without a valid gate pass signed by authorized RFCL officials.

Surveillance and Patrolling

Perimeter Security: Conduct hourly foot patrols along the township boundary walls to
breaches, scaling, or suspicious activity.

Night Vigilance (Shift C): Increased patrolling frequency (every 30 minutes) with hic
y torches. Focus on poorly lit areas, parks, and utility zones (water tanks, power substat

CCTV Monitoring: If a central control room exists, the Supervisor on duty is responsibl
inuous monitoring and reporting of any anomalies.

Incident & Emergency Response

Fire Safety: Guards must be trained to operate all types of fire extinguishers located v
township.
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First Aid: Act as first responders in case of medical emergencies, assisting in the evact
ransport of residents to the nearest medical facility.

Law & Order: Prevent unauthorized gatherings, strikes, or trespassing. In case of a se
ach, the agency must immediately notify the RFCL Management and local Police.

47. Equipment to be Provided by Security Agency

The Agency must equip the security team with the following at their own cost:

Uniforms: Two sets of high-quality uniforms per year, including caps, belts, and industi
safety shoes.

Communication: At least 5 high-frequency Walkie-Talkies for internal coordination.
Logistics: 2 Bicycles or 1 Motorbike for patrolling the township periphery.
Tech Tools: High-power LED torches for Shift C and metal detectors (HHMD) for gate d

48. Personnel Standards

Verification: 100% Police Verification of all staff is mandatory before deployment.

Training: Monthly "Refresher Training" on fire safety, soft skills (resident interaction), .
gency protocols.

Age/Health: Personnel must be aged between 21-50 years, with 6/6 vision (with or wit
ses) and no chronic health conditions.

49. ACCOMMODATIONS & MOVEMENT:
RFCL shall not provide any accommodation.

The Security Agency shall have to make their own arrangement for vehicle
transportation of his personnel.

50. PAYMENT OF WAGES TO SECURITY PERSONNEL:

1. The Security Agency shall have to pay wages to his personnel from time to time
Id not be less than the scheduled minimum wages prescribed under the Payment
um Wage Act, 1948 and the Contract Labour (Regulation & Abolition) Act, 1970 &
made therein from time to time.

2. No wage period shall exceed one month and the payment has to be made latest
ay of every month positively irrespective of the Security Agency’s submission of t
RFCL, Ramagundam Unit.

3. The Security Agency shall have to make payment of their personnel through ba
all obtain certificates from them. Wage sheet indicating amount shown in the spe
umn paid to the security personnel concerned in his bank account to be certified
y along with seal. Payment to Security Personnel shall be made by Cheque/RTGS

4. Security agency shall pay uniform outfit and washing allowances along with the
wages to the security guards and supervisors. However, cost of uniform/accesso!
d to the security guards/supervisor may be deducted from their wages and supp«
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uments for reimbursement of uniform outfit has to be submitted along with first R
processing.

PENALTY

A. In the instance of short supplying of manpower that affects the normal security functic
g of the company, a penalty of Rs. 300/- per person per shift may be levied on the aget
by the in charge of security department. This amount will be calculated on physical ava
ility of manpower in a shift. The cumulative penalty will be debited from the monthly bil
the agency.

This penalty of Rs.300/- per manpower per shift shall be imposed for non-deployment o
nctioned manpower after 3 months from the date of awarding of the contract. Leaving
enalty will be on sole discretion of Engineer-In-Charge.

B. If the security personnel are found indulging in consuming liquor during duty hours a p
ty of Rs.1000/- per instance shall be deducted from the security agency’s bill and such ¢
rity personnel shall not be allowed to continue duty at RFCL Site.

C. If the security guards & supervisor are found sleeping during duty hours a penalty of R
000/- per instance shall be deducted from Service Provider's bill. If any security persont
s found sleeping repeatedly more than 3 instances should not be allowed to work at the
CL Site.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding proce:
outcome, and consequences thereof including any eccentricity / restriction arising in the bidding process due to the:
due to modification of technical specifications and / or terms and conditions governing the bid. If any clause(s) is / a
incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as null and void and .
may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attache«
trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

N o v oA
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13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a Rar
Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid ter
indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sect
bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
through bunching category based items or by bunching custom catalogs or bunching a BoQ with the main cat
based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
can raise their representation against the same by using the Representation window provided in the bid details field
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to all suc
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl|
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or

notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration
1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applic

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
contract and applicable law.

This Bid is governed by the Irar=g f@ga 3R erd/General Terms and Conditions, conditions stipulated in Bid
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition sp
=g @ga 31 ed/General Terms and Conditions is contradicted by the conditions stipulated in Service Level Agre
it will over ride the conditions in the General Terms and Conditions.

SIH T WATT AT B TS 26 & WGH H AR & WY A T AST I aTel oA & [ § TWIg W Jfady & 99 F A
AT @rem A arel S I dis o R 3@ RAfae & O ¢ & fow T o7 gen 59 o 9 & arer watd ofRed & o
fas & sror da THT X A sEd AU HA gen HR Fis f Tod Gwon P FA g FHS IFFUAA F A W IHFe
g A 3R Plelel & 3igar 3mar fr Eﬁh‘-ﬁ-ﬁ EﬁriﬂTé’ T IATAIY mhlnterms of GeM GTC clause 26 regarding Restrictions on procurement from a |

which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered w
Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate 1
contract and further legal action in accordance with the laws.
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